3akoH P® ot 7 deBpans 1992 r. N 2300-I
"O 3awuTe npas notpebutenen”

C U3MEHEeHUsIMN U AO0NOJIHEHUAMU OT:

2 nioHs 1993 1., 9 anBaps 1996 r., 17 gekabps 1999 r., 30 aekabps 2001 r., 22 aBrycrta, 2 Hos16ps, 21 gekabps 2004
r., 27 wions, 16 oktabps, 25 Hosabpsa 2006 r., 25 oktabps 2007 r., 23 nons 2008 r., 3 noHA, 23 Hosbpsa 2009 r., 27
nioHs, 18 mrons 2011 r., 25 uioHs, 28 urona 2012 r., 2 nons, 21 gekabpsa 2013 r., 5 maa 2014 r., 13 urona 2015 ., 3
nionsa 2016 r.

FAPAHT:

Bbl MOXeTe npuHATL ydacTve B OOCyXOeHMM HacToswero 3akoHa Ha www.garant.ru
(coBMeCTHbIN NpoekT ¢ MuHiocTom P®)

O paccMmoTpeHun cyaamu rpakaaHckux gen no cropam o 3awute npas notpedutenemn cm.
noctaHosneHve NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 . N 17

Mo oTAenbHbIM BoOMpocaM MNPUMEHEHUS HacToswero 3akoHa CM. pas3bACHEHWS,
yTBepxaeHHble npukaszom AK PO ot 20 maa 1998 r. N 160, pasbscHeHus KAl P® ot
MapTa 1996 r.

CM. KOMMEHTapumn K HacTosiLeMy 3akoHy

CM. SHumknonegum n gpyrme KOMMeEHTapumn K npeambyrne HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@eldeparibHbIM  3akoHOM om 25 okmsibpsi 2007 e. N 234-®3 8 rnpeambyrny 8HeCeHbl
U3MeHeHuUsl, ecmyrnarouwue 8 cusry [0 ucmeyeHUU copoka rnsamu OHeu rocrie OHs
ogbuyuarnsHo2o ornybnukosaHusi HazgaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm npeambyribl 8 npedbidywelt pedakyuu

Hactoswmin 3akoH perynupyeT OTHOLUEHWUS, BO3HUKaOWME Mexay notpedutensmu m
N3roTOBUTENSAMU, WUCMONHUTENAMU, UMMopTepamMu, npoAdasLaMv nNpu npopaxe ToBapoOB
(BbinONHeHMN paboT, oOkasaHuu ycnyr), YycTaHaBnvMBaeT npaBa noTpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa n 6e3onacHbIX AN XU3HW,
340pOBbsi, UMyLLEeCcTBa noTpebutenen n okpyxarwlwen cpedbl, nonydeHne mMHgpopmMaummn o
ToBapax (pabotax, ycnyrax) M 00 wux wun3rotoBuTENsxX (MCNONHUTENSX, npoAaBuax),
NnpocCBeLLEHME, TOCYOapPCTBEHHYKD M OOLLECTBEHHYK 3aluMTy WX WHTEPECcOB, a Takke
onpegenseTr MexaHu3M peanusaunmn 3Tux npas.

OCHOBHbIE NOHATUSA, UCNOSb3yeMble B HACTOALLEM 3aKOHe:

noTpeduTenb - rpaXxgaHWH, UMEKLWUN HamepeHne 3akasaTb unu npuobpectn nMdo
3aKkasblBaloWwun, npuobpeTaloWwnini - UM - UCNoNb3yLWwmMn  ToBapbl  (paboTbl,  ycnyru)
UCKIIOYNTENBHO ANSA NNYHbIX, CEMEWHbIX, OOMALIHUX W WHbIX HYXA, HE CBSA3aHHbIX C
OCYLLIeCTBMEHNEM NpeanpUHUMaTENbCKON AEATENbHOCTY;

M3roToBUTESNb - OpraHM3aLms He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBoOBON POPMbI,
a Takke uMHAMBUAYanbHbIN NpeanpuHUMaTenb, NpPou3BOAsLIME ToBapbl ANS peanv3auuu
notpeburtensw;

UCMONHUTENb - OpraHn3aumsi He3aBMCUMO OT €€ OpraHN3auNoOHHO-NPaBOBOM POPMbI,
a Takke MHAMBMAyanbHbIA NpeanpuvHMMaTenb, BbINOSHAWOWME paboTbl MM OKasblBaloLme
ycrnyru notpebuTtensim no BO3Me3gHOMY JOroBOpY;

npopasel, - OpraHM3aums He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBoBOWN (hopMmbl, a
TaKke WHOMBMAOYyaAnbHbIA NpeanpuHUMaTEnb, peanuaylolme ToBapbl noTpebutensm no
AOroBOPY Kynnu-npoaaxu,;

ab3au cegbMon yTpaTun cuny;

MHdopmaums 06 naMeHeHusix:
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CmMm. mekcm ab3auya cedbMo20o

HefoCTaToK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycryrn)
nnu obsizatenbHbIM TpeboBaHNAM, NPeaYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMIEHHOM UM
nopsigke, unu ycrnoesuam gorosopa (Npy MX OTCYTCTBUM UIM HEMOSIHOTE YCNOBUA OObLIYHO
npeabsBnseMbiM TpeboBaHWAM), UK LensaMm, Ana KoTopbix ToBap (paboTta, ycnyra) Takoro
poga OObIMHO WCMOMb3yeTcs, UM Uendm, O KOTOpbIX npoAasBel, (MCNofHUTEnNb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem Npu 3aknyeHun gorosopa, unu obpasuy u (unu)
onucaHuio Npu Npoaaxe Toapa no odbpasuy u (Um) No onUcaHuio;

CylwecTBeHHbIM HefoCTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIn
HeJOCTaTOK WM HedoCTaToOK, KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHW, UMW BbIABMASETCS HEOOQHOKPATHO, UM NPOSBASETCA BHOBb
nocrie ero yctpaHeHus, unu apyrme nogobHele HeJocTaTkuy,

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANA KU3HW, 300POBbS, UMYyLLECTBa MOTpedbuTens u okpyxarwwen cpedbl nNpyu OBblYHbIX
YCIOBUAX €ro WCMONb30BaHUSA, XPaHEHWs, TPAHCMOPTUPOBKM W yTUNM3auMM, a Takke
©e3onacHOCTb NpoLecca BbINOMHEHNSA paboTbl (OKkasaHust yCcryri);

ynonHomMo4YeHHas M3rotoBUTENEM (npoaaBLom) opraHusaums unu
YNOSIHOMO4YEHHbLIN U3roTtoBuTenem (NpoagaBuoM) MHAMBUAYaANbHLIM NpeanpUHMMaTenb
(nanee - ynonHomo4eHHas opraHusaums WU YNOJIHOMOYEHHbLIN WMHAMBUAYalbHbIN
npeanpuHUMaTenb) - opraHM3aums, OCyLWecTBNAWAas onpeaeneHHyo OeaTeNbHOCTb, UMn
opraHusaumsi, cosgaHHasi Ha Tepputopumn Poccuinckon ®Pegepaunmn  N3roTOBUTENEM
(npogaBuoM), B TOM 4MCIE€ MHOCTPAHHbLIM W3rOTOBUTENEM (MHOCTPaHHbLIM MPOAABLIOM),
BbINOSHAKOWMNE oOnpeaeneHHble (YHKUMM Ha OCHOBaHMKM [OroBopa C W3roTOBUTENEM
(NnpogaBUOM) M YNOMHOMOYEHHbIE WM Ha MpPUHATME W yOooBneTBopeHne TpeboBaHUN
notpebutenen B OTHOLIEHMM TOBapa HeHaanexawlero kadecrtBa, nnbo MHAMBUAYaANbHbIN
npeanpuHMMaTtenb, 3apermcTtpupoBaHHbIn  Ha Tepputopum  Poccunckon depepauumn,
BbIMOSTHAKOLWNA  onpeaeneHHble  YHKUMM Ha OCHOBaHMM [OroBopa C W3rOTOBUTENEM
(npogaBuoM), B TOM 4YMCNe C MHOCTPaHHbIM U3rOTOBUTENEM (MHOCTPaHHbLIM MPOAABLOM), U
YNONMHOMOYEHHbIA UM Ha nNpUHATME W yaosneTBopeHne TpeboBaHu noTpebutenen B
OTHOLLIEHMM TOBapa HeHaanexallero KayecTsa;

uMnopTep - opraHM3aumsi He3aBMCUMO OT OpraHM3auMOHHO-NPaBOBOM (YOPMbI UMK
UHOUBMAOYanbHbIA  NpeanpuHUMaTenb, OCYLLeCTBRSWMe WMNOPT ToBapa Ana  ero
nocnegymrLlien peanmsauumn Ha Tepputopumn Poccurickon ®eaepauuu.

Mnasa |. O6wWwme nonoxeHus

Cratba 1. [lpaBoBOe perynupoBaHve OTHOWEHUA B obnactu 3awuTbl npaB
notpeburenen
TAPAHT:

CM. KOMMeHTapun K ctaTbe 1 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 21 dekabpss 2004 2. N 171-@3 nyHkm 1 uU3rioxeH 8 Hogsou
pedakyuu

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu
1. OTHoweHns B obnacTtu 3awuTbl NpaB notpebutenen perynupytoTca [ paxxaaHckum
kogekcom Poccunckon depepaumn, HacToAwmMM  3akoHOM, Apyrumu  deaeparibHbIMU
3aKkoHamMn (Janee - 3aKkOHbl) U MPUHUMaAEMbIMWU B COOTBETCTBMM C HUMWU  MHBIMU
HOpPMaTMBHbIMUK NPaBoOBbIMM akTamn Poccuinckon degepaunu.

MHdopmaLms 06 naMeHeHusix:
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®edeparibHbiM 3akoHOM om 23 utonsi 2008 2. N 160-@3 8 rnyHKm 2 8HeceHbl U3MEHEeHUs,
ecmynatowjue 8 cuny ¢ 1 aHeaps 2009 a.

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. lpaButenbctBo Poccunckon Pepepauumn He BnpaBe nopyvatb denepansHbiM
opraHam MWCMNOMHUTENBHOM BRacTu NpUHUMAaTb akTbl, coAepXallne HOpMbl O 3aluTe npas
notpebutenen.

MpaButenbctBo Poccuiickon depepaumm BnpaeBe usgaBatb Ans notpebutens u
npogasua  (M3roToBUTENHA,  UCMOMHUTENS,  YNOSIHOMOYEHHOW  opraHuM3aumm  unu
YNOMHOMOYEHHOIMO  MHAMBUAYaANbHOrO  npeanpuHuMaTens, uMmnoptepa)  npaswuna,
oba3aTenbHble MNpYM  3aKAKYEHUUM W UCMOSMIHEHUM NYONMYHBLIX OOroBOPOB (4OroBOPOB
PO3HUYHON KynnnM-nNpoLaxun, 3HEpProcHabXeHusl, OOroBOPOB O BbIMNOMHEHMM paboT u 06
oKasaHuu ycryr).

A63au Tpetun ytpatun cuny ¢ 1 aerycta 2011 r.

MHdopmaumsa 06 nameHeHusx:

CmM. mekcm ab3aua mpembez2o
FAPAHT:

CraTtba 2. MexxgyHapoaHble goroopbl Poccuiickon ®egepauunm
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 2 HacTosLero 3akoHa
Ecnn mexpgyHapogHbiM gorosopom Poccuiickon defepaumm yCTaHOBMEHbl WHblE
npasuna o 3awute npae notpebutenen, 4Yem Te, KOTOpble NPEeayCMOTPEHbI HACTOALLMM
3aKOHOM, NMPUMEHSIOTCS NpaBuna MexagyHapogHoro 4orosopa.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHom om 2 uronsa 2013 2. N 185-03 8 cmambio 3 8HECEHbI U3MEHEHUS,
ecmynarowjue 8 cusy ¢ 1 ceHmsbps 2013 e.

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 3. [lpaBo noTpebutenenn Ha npocseweHne B obnactv 3awmtbl npa.
notpebutenen
FTAPAHT:

CM. koMMeHTapumn K cTaTbe 3 HacTosLero 3akoHa
MpaBo noTpebutenen Ha npoceelieHne B obnactn 3awuTbl nNpaB notpebutenen
obecneunBaeTcs NOCPEACTBOM BKIHOYEHUSI COOTBETCTBYHOLWMX TpeboBaHUM B dhepeparbHble
rocygapcrBeHHble obpasoBaTenbHble CTaHAapThl U obpasoBaTeribHble NMPOrpaMmbl, a TakkKe
nocpeacTBOM OpraHu3aumMm cuctembl MHopmaumm noTpebutenem ob mx npaBax U o
HeobXxoauMbIX OENCTBUAX NO 3aLMTE 3TUX NPaB.

CraTbs 4. KayecTtBo TOBapa (paboThbl, ycnyrm)
FTAPAHT:

CM. SHumknonegmm v apyrme KOMMEHTapun K ctaTbe 4 HacTosiLero 3akoHa
1. lNpopaeey (ucnonHuTens) obs3aH nepegatb noTpedbutento ToBap (BbIMOMHUTL
paboTy, okasaTb YCnyry), Ka4eCtBO KOTOPOro COOTBETCTBYET AOrOBOpY.
MHdopmaumsa 06 nameHeHusx:

®eldeparibHbIM  3akoHoM om 25 okmsbpss 2007 2. N 234-O®3 8 nyHKm 2 6HeceHbl

U3SMEHeHUsl, ecmyrnarwue 6 cusy o ucmeyeHuu copoka nsmu OHeu rocrie OHS
oguuyuanbHo2o onybriukogaHus HazgaHHo20 PedepasibHO20 3aKoHa
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CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu

2. lMNpun oTcyTtcTBMM B [OroBOpPE YCrOBUMA O KadecTBe ToBapa (paboTbl, ycnyrn)
npodaeel (McnonHutenb) ob6s3aH nepefatb nNoTpedbuTtento ToBap (BbINOMHUTL paboTy,
oKkasaTb YCIyry), COOTBETCTBYOLWMIA OBbIMHO NpeabaBnseMbiM TpeboBaHUSAM U NPUrOOHbLIV
ANnsa uenen, ons KOTopblx ToBap (paboTta, ycnyra) Takoro poga o6bl4HO MCMONb3YyeTCs.

3. Ecnu npopasey, (MCNoONMHUTENb) MNpWU 3akn4YyeHun porosopa Obin nocTaeneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHuss ToBapa (BbINOSHEHWS
paboTbl, OKa3aHus ycnyru), npoaasel, (McnonHMTenb) 0b6a3aH nepegatb NOTpedbuTento Tosap
(BbINONHUTE paboTy, OkasaTb YyCnyry), NPUrogHbIi AN UCMNONb30BaHWS B COOTBETCTBUM C
3TUMU LENAMMU.

4. MMpun npogaxe ToBapa no obpasuy 1 (unu) onnucaHuio npopasel, 06s3aH nepenaTb
noTpeduTento ToBap, KOTOPbLIN COOTBETCTBYET 00pasLy 1 (Unm) onucaHuo.

FTAPAHT:

O6 oTBETCTBEHHOCTM 3a NPOoAaxy TOBapOB, HE COOTBETCTBYIOLLMX obpasuamM Mo KavecTsy,
KOMMMEKTHOCTM Unn ynakoske cM. . 1 c1. 14.4 KoAl'l P® ot 30 gekabps 2001 r. N 195-93

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm 21 Oekabpsi 2004 2. N 171-D3 8 nyHKm 5 8HeceHb! USMEeHeHUs

CmM. mekcm nyHkma e rpedbidywed pedakyuu
5. Ecnu 3akoHamy unuM B YCTAHOBMNEHHOM UMW Mopsgke nNpeaycMOTPeEHb
obaszaTtensHble TpeboBaHMa K ToBapy (paboTe, ycnyre), npogasel (MCnonHUTEmNb) oba3aH
nepegatb notpebutento ToBap (BbIMONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLLUN
3TMM TpeboBaHUAM.

Cratba 5. NpaBa n 06s3aHHOCTM M3rotoBuTENs (MCNONHUTENS, Npogasua) B obnactu
YCTaHOBIEHNSA CpoOKa Crnyxbbl, Cpoka rogHocTn ToBapa (paboThl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

FTAPAHT:

CM. QHUMKNoneamu n apyrne KOMMeEHTapum K ctatbe 5 HacTosilero 3akoHa

MHdopmaums 06 nameHeHusIx:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKkm 1 8HeCceHbl U3MEHEeHUS

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu
1. Ha ToBap (paboTty), npegHasHa4yeHHbIM AONS ANUTENbHOMO MCMNOJSb30BaHUS,
n3roToBuTENb (MCNONHUTENDB) BNpaBe YCTaHaBNMBaTb CPOK CHYXObl - Nepuoa, B TeyeHue
KOTOPOro  u3rotoButenb  (ucnonHutenb) obssyetca  obecneynBaTb  noTpebutento
BO3MOXHOCTb UCNOSIb30BaHMs ToBapa (paboTbl) MO Ha3HAYEHNIO U HECTU OTBETCTBEHHOCTb 3a
CyLleCTBeHHble HefOCTaTKM Ha OCHOBaHuUM nyHkta 6 crateM 19 u nyHkta 6 cratem 29
HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 rnyHKm 2 8HeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
2. WNsrotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK cnyxbbl TOBapa
(paboTbl) ANUTENBHOrO MNONb30BaHWS, B TOM YUCIE KOMMMEKTYLWUX u3genun (getanew,
y3roB, arperatoB), KOTOpble N0 MUCTEeYEeHUU onpenerieHHoro nepuoga MoryT npeacrasnaTb
OMNacHOCTb ANs XW3HW, 300pPOBbSA MNOTPedbUTens, NPUYMHATL Bped ero MMyLLeCcTBYy Wnu
OKpy>XatLleun cpee.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®D3 8 rnnyHKm 3 8HeCeHbl U3MEHEHUS
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CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYMCNATLCA eaMHMLaMM BPEMEHN, a Takke
WHBIMW eanHULAMN N3MepeHus (KnnomeTtpamum, MeETpaMm U NpoYMMU eguHMLaMN U3MepPEHUS
ncxogs M3 yHKUMOHaNbHOro HasHa4vyeHust Toeapa (pesynbtata paboThl)).

MHdopmaums 06 nsmMeHeHusix:
®edepasnbHbiM 3akoHom om 21 dekabpsi 2004 . N 171-®P3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
4. Ha npogykTbl nuTaHusi, napdOMepHO-KOCMEeTUYECKNE TOBapbl, MEeOUWKAMEHTbI,
TOBapbl HLITOBON XUMUKM N UHbIE NOAOOHLIE ToBapbl (paboTbl) N3roToBUTENb (MCMONMHUTEND)
065a3aH ycTaHaBnMBaTb CPOK FOOHOCTM - Mepuog, MO UCTEeYEHUM KOTOporo ToBap (paboTta)
cUMTaeTCs HeNPUroaHbIM 4SS UCNOSIb30BaHMSA NO HA3HAYEHUIO.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabpsi 1999 e. N 212-®3 e nyHKkm 5 8HeceHbl U3MEeHeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
5. MNpogaxa ToBapa (BbiNnofHeHMe paboThbl) MO UCTEYEHUW YCTAHOBIIEHHOIO CpOKa
rogHOCTWU, a Takke ToBapa (BbINOSIHEHME pPaboTbl), HA KOTOPbIN OOMKEH ObiTb YCTAHOBMEH
CPOK roHOCTU, HO OH HE YCTaHOBJIEH, 3anpeLLaeTcs.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3aKkoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 6 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

6. WNarotoBuTenb (MCMONHWUTENbL) BMApaBe YycTaHaBnmMBaTb Ha ToBap (paboty)
rapaHTUMHbIA CPOK - NMepuos, B TEYEeHWe KOTOpOoro B criydae obOHapyXeHus B ToBape
(paboTe) HepocTaTka  WM3roTOBUTENb  (MCNOMHUTENL), MNpPOAABEL,  YMNOSIHOMOYEHHas
opraHusaums Wnn  ynosIHOMOYEHHbIW  MHAMBUAYANbHLIN - NpeanpuHUMaTeNb, UMNOPTEpP
00653aHbl yOOBNEeTBOpUTL TpeboBaHMA NOTpebuTens, yCTaHOBMEHHble ctatbsamu 18 n 29
HacTosiLero 3akoHa.

N3rotoBuTenb BnpaBe NMpUHSATbL 006A3aTenbCTBO B OTHOLUEHMM HEOOCTATKOB TOBapa,
OBGHapyXeHHbIX MO UCTEYEHUU YCTAHOBMEHHOrO MM rapaHTUMNHOIO cpoka (OOMNONHUTENbHOE
00513aTEeNbLCTBO).

CogaepxaHne OOMNONHUTENBHOIO 06s3aTeNbCTBa M3roTOBUTENS, CPOK AENCTBUSA TaKoro
obsA3aTenbCTBa M NOPAOOK OCYLLECTBMEHMSA NOTpeduTenem npaB Nno TakoMy o6s3aTenbCTBY
onpenensaTcs N3roToBUTENEM.

MHdopmaums 06 naMeHeHusix:
@edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 7 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu

7. TlpopaBel BrpaBe YCTaHOBUTb Ha TOBap rapaHTUMHBIA CPOK, €CnM OH He
YCTaHOBIIEH N3rOTOBUTENEM.

lMpogaBeL BnpaBe MpuHATL 00653aTENbCTBO B OTHOLEHWW HEeOOCTATKOB ToOBapa,
OBGHapy)XeHHbIX MO WCTEYEHUN TrapaHTUMHOIO CpoKa, YCTAHOBMEHHOrO W3roTOBUTENEM
(mononHuTenbHoe 06s3aTensLCcTBO).

CopgepxaHue [OONONHUTENBLHOrO obs3aTenbCcTBa MNpoAdasLa, CPOK OEeWUCTBUS Takoro
oba3aTenbCcTBa U NOPSOOK OCYLLECTBNEHNS noTpebutenem npas No TakoMy 06s13aTenbCTBY
onpeaensitTca 4OroBOPOM Mexay notpebutenem n NnpogaBLOM.

MHdopmaLms 06 naMeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-@3 cmambs 5 donosiHeHa rnyHKmMom
8
8. MWasrotoButenb (npodasBel) HeceT OTBETCTBEHHOCTb 3a HeAoOCTaTkuM ToBapa,
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oBGHapyXeHHble B TeYeHMe cpoka [OencTBUA OOMNOMHUTENbHOro obs3aTenbcTea, B
cooTBeTCTBUM C abs3auem BTOpbIM nyHkTa 6 crtatbm 18 HacToswero 3akoHa, a nocne
OKOHYaHUSA CpoKa AeUCTBUSA AOMNONMHUTENBHOro 06s3aTensLcTBa - B COOTBETCTBUM C MYHKTOM 5
ctatbk 19 HacTosAero 3akoHa.

Cratba 6. O06s3aHHOCTb uM3roToBMTENA 06ECneYnMTb BO3MOXHOCTb PEMOHTaA W
TeXHMYecKoro obcnyxmBaHnsa ToBapa
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapuUn K ctaTbe 6 HacTosLwero 3akoHa

M3rotoButens 0bsi3aH obecneydntb BO3MOXHOCTb MCMONb30BaHMSA TOBapa B Te4YeHue
ero cpoka cnyx6bl. [na aTton uenu msrotoButenb obecneynmBaeT PEMOHT U TEXHUYeckoe
oGcnyxmMBaHWe ToBapa, a Takke BbIMyCK 1 NOCTaBKy B TOProBble U PEMOHTHbIE OpraHn3auum B
HeobXooMMbIX ANA PEMOHTa W TEXHUYEeCKoro obecnyXuBaHust obObeME W acCopTUMEHTE
3anacHbIX 4acTel B Te4YeHMe cpoka MpOoM3BOACTBA ToBapa WM [MOCMNEe CHATUA €ero C
NPOV3BOACTBA B TEYEHME CpoKa CNyObl ToBapa, a Npn OTCYTCTBMM TaKOro CpoKa - B TeYeHne
AecaT NeT Cco AHS nepegaydn ToBapa notpebutento.

CraTbsa 7. paBo notpebutens Ha 6esonacHoOCTb ToBapa (paboTbl, ycrnyru)
FTAPAHT:

Cwm. 3HL|,MKJ'IOI'I€D,VIVI n apyrme KOMMeHTapum K ctatbe 7 HacTtodLwlero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. MNoTpebutens uMeeT nNpaBo Ha TO, 4YTOObI ToBap (paboTa, ycnyra) nNpu OObIYHbIX
YCIOBUAX €ro UCNoSib30BaHWs, XPaHeHUs, TPaHCNOPTUPOBKN M yTunnsaumm obin 6esonaceH
ANSA XKWU3HW, 300pOBbs NOTPebuTens, oKpyXawllen cpefbl, a Takke He MNPUYMHAN Bpea
nmyuiectey notpebutensa. TpeboBaHus, KOTOpble AOMKHbI obGecnednBaTb 6e30MacHOCTb
ToBapa (paboTbl, ycrnyrn) Ans XXU3HU U 300P0OBbs NOTPeOUTENS, OKpyXatoLen cpebl, a Takke
npegoTBpaLleHne NpUYMHEHUS Bpeda MMyLLECTBY noTpebutens, asnawTca oba3aTtensHbIMM
N yCTaHaBMMBalOTCA 3aKOHOM UMW B YCTAHOBNEHHOM UM MOpsiaKe.

2. WasrotoButenb (ucnonHutenb) obsa3aH obecneunBatb 6e3onacHOCTb ToBapa
(paboTbl) B Te4EHME YCTAaHOBMEHHOIO CPOKa CIyX0bbl U cpoka rogHOCTU ToBapa (paboThl).

Ecnn B cooTtBeTCcTBMM C nyHkTOM 1 cTaTbym 5 HacToswero 3akoHa W3roTOBUTENb
(ncnonHuTenb) He yctaHoBMN Ha ToBap (paboTy) cpok cnyxObl, OH 064a3aH obecneuvnTb
6esonacHocTb ToBapa (paboTbl) B Te4eHne OecAaTn neT co OHA nepenadqn ToBapa (paboThbl)
notpebutento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLIO UMM MMYLLECTBY MNOTpebuTens Bcneacteue
HeobecneyveHnsa 6esonacHOCTU ToBapa (paboThl), NOAMNEXUT BO3MELLEHNIO B COOTBETCTBUN CO
ctatben 14 HacToswero 3akoHa.

3. Ecnn ana 6esonacHoro ucnornb3oBaHus ToBapa (paboTbl, yCnyru), ero XxpaHeHus,
TPaAHCMOPTUPOBKM U yTuUnusauumnm Heobxoaumo cobnogaTb cneumanbHble npasuna (ganee -
npaeuna), U3rotoBuTENb (MCNONHUTEND) 06s3aH ykasaTb 3TV NpaBuna B CONPOBOANTENBHON
AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 9TUKEeTKe, MapKMPOBKOW MU UHBbIM cnocobom, a
npogasel (MCNoNHUTENb) 0653aH AOBECTU 3TW NpaBua 4o cBefeHus noTpebutens.

MHdopmaums 06 naMeHeHusix:
®edepasnibHbiM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®P3 8 nyHKm 4 8HeCEHbI UBMEHEHUS
CmM. mekcm nyHkma e rpedbidyuwed pedakuyuu

4. Ecnu Ha ToBapbl (paboTbl, yCcrnyrM) 3akOHOM WU B YCTAHOBIEHHOM UM MOpsigKe
yCcTaHoBneHbl oba3atenbHble TpeboBaHusA, obecneunarome nx 6€30MacHOCTb ANS XU3HW,
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300poBbs  NoTpebutensi, OKpyXawlien cpedbl M npegoTBpalleHne MpUYUHEHUS Bpeaa
UMyLLLecTBy notpebutensi, cooTBeTcTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuTt obasaTenbHOMY NOATBEPXKAEHUIO B MNopsake, MNpedyCMOTPEHHOM 3aKOHOM U
WNHBIMW NPaBOBbLIMW aKTaMMW.

FTAPAHT:

CornacHo ®epepanbHoMy 3akoHy oT 27 pgekabps 2002 r. N 184-03 ob6bektom
obsasaTenbHON cepTudmkaumm MoxeT OblTb TONbKO NPOAYKLMS, BbiNyckaemMasi B obpalleHune
Ha TeppuTopun Poccurckon ®eaepaumn. Cm. MHdbopmaumoHHoe nucbmo Nocctangapta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtca npogaxa toBapa (BbIMOfMHEHWE paboTbl, OKasaHuWe YCryrn), B TOM
yucne uMNopTHoro ToBapa (paboTtel, ycnyru), 6e3 wuHdopmauun o6 obazaTrensHOM
noaTBepPXXAEHUN ero COOTBETCTBUSA TpeboBaHMAM, YkasaHHbIM B NyHKTe 1 HacToSLEen cTaTbu.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHoM om 18 urons 2011 a. N 242-®3 e nyHkm 5 @HeceHbl U3MEHEHUS,
ecmynatowjue 8 cusny ¢ 1 ageycma 2011 e.

CmM. mekcm nyHkma e rnpedbidyuwiel pedakyuu
5. Ecnu ycTtaHoBnNeHo, 4to npu cobniogeHnun notpedbuTtenemMm yCTaHOBIIEHHbIX MpaBun

NCMONb30BaHUSA, XpPaHEHUA WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHSET WK
MOXET NPUYMHUTbL Bpen XXMU3HU, 300POBbI0 U UMYLLECTBY NOTpPebuTens, okpyxarwLlen cpeae,
n3rotoBuTenb (MCNOMHUTENL, NpoaaBel) o00s3aH He3aMensiMTenbHO MNPUOCTAHOBUTL €ero
NPOM3BOACTBO (peanusaunto) OO0 YCTPaHEHWs NpuUYMH Bpeda, a B HeobXoOuMbIX cryyasax
NPUHATL MepPbl NO U3BATUIO ero U3 0b6opoTa U OT3bIBY OT NoTpebutens (noTpedbutenen).

FAPAHT:

Cm. TlonoxeHne O nNpPoOBEAEHUW  IKCNEepTU3bl  HEKAYeCTBEHHbIX W OMacHbIX
NPOAOBOSIbCTBEHHOMO ChipbsA M MULLEBbLIX MPOAYKTOB, UX UCMOMb30BAHUN UITM YHUUTOXEHWMN,
yTBEpPXKOEHHOE nocTaHoBneHnem lMNpasutensctea PP ot 29 centabpsa 1997 r. N 1263
Ecnu npunuymHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roToBUTENb (UCNOMHUTENb) 06a3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [1pn HEBLINONMHEHUN U3rOTOBUTENEM
(ncnonHuTenem) aTON 06s3aHHOCTK YNONTHOMOYEHHbIN deaepanbHbIn opraH
NCNOSTHUTENbHOW BNacTu MpUMHMMAaeT Mepbl NO OT3bIBY Takoro toapa (paboTbl, ycnyru) c
BHYTPEHHErO pblHKa 1 (MNKn) OoT NnoTpedbutensa unn notpebutenen B nopsiake, yCTaHOBIEHHOM
3akoHogartenbcTBoM Poccuinckon ®eagepaunn.
YObITKM, NPUYMHEHHbIE NOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MELLEHNO N3roToBMTENEM (MCMONMHMUTENEM) B NOSIHOM o6beme.
6. YTpaTtun cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm riyHkma 6

CraTtbsa 8. lNpaBo notpebutens Ha mHpopmaumo 06 maroToBuTene (UCnonHuTene,
npogasLe) n o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

CM. DHuMKnoneaun n gpyrme KOMMeEHTapum K ctatbe 8 HacToswero 3akoHa
1. MNoTpebutens Bnpase noTpeboBaTb NpegocTaBneHms HeobxoanMom N JOCTOBEPHOWN
MHpopmauum 06 usrotoBuTene (UcnonHuTene, npogasue), pexume ero paboTtbl K
peanuayemMbix UM ToBapax (paboTax, ycnyrax).
2. YKasaHHas B nyHkTe 1 HacTosLwen ctaTtbh MHpopmMmaums B HarnsagHon U OOCTYMHOM
dopme [oBoAUTCA A0 CBeAeHMsA NoTpedbuTenen npy 3aknioyYeHn JOroBopoB Kynnn-npogaxm
N OOroBOPOB O BbINOSIHEHMM PabOT (OKa3aHuK ycnyr) cnocobamu, NPUHATBIMU B OTAEMbHbIX
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chepax obcnyxuBaHus notpebutenen, Ha PYCCKOM £3blke, a AOMOMHUTENbHO, MO
YCMOTPEHUIO U3roTOBUTENSA  (MCNONHUTENS, npodasBua), Ha rocyaapCTBEHHbIX SA3blkaX
cybbekToB Poccuickon ®enepauunmn n pogHblx a3bikax Hapogos Poccuinckon ®egepauun.

Cratba 9. Hdopmauums 06 nsrotosutene (McnonHuTene, npoaasLe)
TAPAHT:

CM. SHumknonegmm n gpyrme KOMMeEHTapum K ctatbe 9 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKkm 1 8HeceHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

1. WasrotoButens (McnonHutens, npogaeel) ob6a3aH [oBecTM A0 CBedeHus
notpebutens pmMpmeHHoe HanmeHoBaHMe (HauMeHOBaHWE) CBOEW OpraHu3auuu, MecTo ee
HaxoXxaeHus (agpec) n pexnm ee pabotol. [NpoaaseLl (MCNOMHUTENB) pa3MeLLLaeT yKazaHHYH
MHpopMaLUIo Ha BbIBECKE.

N3rotoButens (McnonHuTenb, npogasel) - WHAMBMAYyalbHbIA MNpeanpuHuMaTtens -
OOIMKEeH npefoctaBuTb NOTpedbutento MHopmauuio O rocyaapCTBEHHOW perncTpauum wu
HanMeHOBaHUN 3aperMcTpMpoBaBLLEro ero opraHa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHOM om 16 okmsbpsi 2006 2. N 160-@3 nyHkm 2 u3/10XeH 8 Hoeol
pedakyuu

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

2. Ecnn Bug [eATenbHOCTW, OCYLWECTBNSEMbIA U3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM), NOANEXUT NULEH3UPOBAHUIO N (UNIM) UCMNONHUTENb MMEET roCyLapCTBEHHYH
akkpeauTaumo, 0o cBedeHus noTpebutens gomkHa ObiTb goBedeHa MHGOpMauMs O Buae
AEeATENbHOCTU N3roToBUTENS (MCNONHUTENS, NpoAaBLa), HOMepe NUUEH3UN N (MNKn) HOMepe
CBMAETENbCTBA O rOCy4apCTBEHHON akKpeauTaumm, cpokax AeNCTBUSA yKasaHHbIX NULEH3UN 1
(vnn) cBnpeTenbCcTBa, a Takke MHpopmaums o6 opraHe, BblgaBLIEM YKa3aHHble NULEH3NIO U
(vnn) cBMaeTenbCTBO.

3. Hdopmaums, npegycMoTpeHHasa nyHktamm 1 n 2 HacTosiwen ctaTbn, OMMKHA ObITb
AoBefdeHa 00 cBedeHus notpebutenen Takke Npu OCYLWECTBNEHUM TOProBnn, GbITOBOrO U
MHbIX BUOOB OBCNyXMBaHMA NoTpedbuTenen BO BPEMEHHbIX NMOMELLEHUsX, Ha sipMapkax, C
NOTKOB M B APYrMX Criyyasix, ecrnv TOproensi, ObITOBOE W WHble BMAbl OGCAYXUBAHWUA
notpebutenen OCyLWECTBNAOTCA BHE MOCTOSAHHOIO MecCcTa HaxoXAeHwsa npopasua
(vcnonHutens).

Cratba 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)
FAPAHT:

CM. SHumMKnoneaun n gpyrme KoMMeHTapum K ctatbe 10 HacTosiero 3akoHa
1. UN3roTtoBuTEnb (MCNONHUTENb, NpoAaBel) 00s3aH CBOEBPEMEHHO MPeAOCTaBnsATb
notpebutento HeobxoauMyo U OOCTOBEPHYK MHGOpMauuio o ToBapax (paboTax, ycnyrax),
obecneuynBaroLylo BO3MOXHOCTb UX MpaBurbHOro Belbopa. 1o oTgenbHbIM BMAaM TOBapoB
(paboT, ycnyr) nepevyeHb UM crnocobbl goBefeHus uMHGoOpmauuMmM 40  notpebutens
ycTaHasnuBatTcs [NpasutensctBom Poccuiickon ®eaepauuu.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHOM om 21 Oekabpsi 2013 2. N 363-P3 8 ryHKm 2 8HeceHbl U3MEHEHUS,
ecmynarowjue 8 cuny ¢ 1 urons 2014 a.

CmM. mekcm nyHkma e rpedbidyuwed pedakuyuu
2. Hcbopmaumsa o ToBapax (paboTax, ycnyrax) B ob6s3aTenbHOM MNOpsiAKke OOSKHa
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cogepxarb:

HanmeHoBaHue TEXHUYECKOro pernameHTa nnu NHoe yCTaHOBMEHHOEe
3akoHogartensctBom  Poccuinckon  ®depepaumm 0 TEXHUYECKOM  PEryrMpoBaHun U
ceugetenbctBytlowlee 06  obssaTenbHOM  NOATBEPXOEHWW  COOTBETCTBMA  ToBapa
0603Ha4veHueE;

cBegeHnss 06 OCHOBHbIX MNOTPEOUTENBLCKMX CBOMCTBax ToBapoB (pabot, ycnyr), B
OTHOLLUEHMM NPOAYKTOB MNUTAHUA CBeAEeHWss O cocTaBe (B TOM 4uCne HanmeHoBaHue
MCNOSb30BaHHbLIX B MpoLecce W3roTOBMEHUS MNPOAYKTOB MUTaHUA NULLEBbLIX 00aBOK,
Buonormyeckn akTMBHbIX [000aBOK, WHGOPMaUMA O HanmMuum B NPOAYKTax NUTaHUS
KOMMOHEHTOB, MOSTyYEHHbIX C MPUMEHEHWEM  FEHHO-UHXEHEPHO-MOANMDULNPOBAHHBLIX
OpraHn3moB, B Cryvyae, ecnvm CoAep)XaHue YKa3aHHbIX OPraHnM3mMoOB B TaKOM KOMMOHEHTE
coctaBnsetr 6onee AOeBATM [OEeCATbIX NPOLEHTa), MNULEBOW LIEHHOCTM, HasHavyeHun, o6
YCINOBUAX MPUMEHEHNSA U XpPaHEHMSA NPOAYKTOB MUTaHMSA, O CNocobax M3roTOBNEHNSA rOTOBbIX
6ntog, Bece (06beme), oaTe MU MeCcTe M3roTOBMEHUA U YNakoBKM (paccacoBku) NpoayKTOB
nUTaHWs, a Takke CBeAeHUs1 O NPOTUBOMOKA3aHWAX ANA MX MPUMEHEHUSI MPU OTAENbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WUHdoOpPMauus O KOTOPbIX AOJDKHA
cogepxaTb MPOTMBOMOKAa3aHUs Ans MX MNPUMEHEHMS NpuU  OTAeNbHbIX 3aboneBaHusXx,
yTBepxaaetcs [NpasutensctesoMm Poccuinckon ®epepaunu;

LleHy B pybnsix n ycrnosusi npuobpeteHna ToBapos (paboT, ycnyr), B TOM 4ucre npu
onnate ToBapoB (paboT, ycnyr) 4epe3 onpedeneHHoe BpemMsi MNocne ux nepegayvn
(BbINOMNHEHMSsI, OKasaHusl) MOTPebuTento, MNOMHYK CyMMy, MOASMexXallyl BbinnaTe
notpedurtenem, un rpacdumk noraieHmsi 3TON CyMMbl;

FTAPAHT:

Cm. ®epepanbHbi 3akoH oT 21 aekabpsa 2013 r. N 353-93 "O notpebutensckom kpeaute
(3anme)", BcTynatowmin B cuny ¢ 1 nona 2014 .

Cwm. MNamaTtky 3aemMuimka no noTpedbuTensckomy KpeauTty, U3noxeHHyto B nuceme LIBP oT 5
maga 2008 r. N 52-T

rapaHTUMHbINA CPOK, ECIN OH YCTAHOBIEH;

npasuna n ycnosus acpdekTmeHoro n 6e3onacHoro Ucnonb3oBaHUss ToBapoB (pabor,
yenyr);

nHdopMmauuio 06 sHepreTnyeckon apdeKTMBHOCTU TOBApPOB, B OTHOLLUEHMU KOTOPbIX
TpeboBaHME O HanMyuu Takoh MHGOPMauMM onpegeneHo B COOTBETCTBMM  C
3akoHogaTtensctBOM 06  3HeprocbepexeHMm U1 O  MOBbIWEHUM  3HEPreTUYEecKomn
ahPeKTUBHOCTH;

CPOK CryX6bl MM CpoK roaHOCTU ToBapoB (paboT), yCTaHOBIIEHHbIN B COOTBETCTBUM C
HacTosIlMM 3akoHOM, a Takke CBeAeHUs O HeobOXoaAuMbIX AEWCTBUSX noTpebuTtens no
NCTEYEHNN YKa3aHHbIX CPOKOB WM BO3MOXHbIX MOCMEACTBMAX MNPU HEBBLINOMIHEHUN TaKUX
AencTBuin, ecnu ToBapbl (paboTbl) MO MCTEYEHUM YKa3aHHbIX CPOKOB NPeacTaBnstoT
ONAaCHOCTb ANA  >KWU3HW, 340POBbA W uMMyllecTBa noTpebutenda wunuM CTaHOBSATCS
HEeNpPUroaHbIMM AN UCNOMb30BaHUSA MO HA3HAYEHNIO;

agpec (Mecto HaxoxaeHus), UPMEHHOEe HauMeHoBaHWe (HauMeHOBaHWe)
nsrotoBuTens  (UCnonHuTens, npogasua),  YNOMHOMOYEHHOW  OpraHu3auum  unu
YNOMHOMOYEHHOIO UHAMBUAYANbHOrO NpeanpuHUMaTens, umMnopTepa;

UHopMmauuio o6 oba3aTenbHOM MNOATBEPXAEHUN COOTBETCTBMS ToBapoB (pabor,
YCNyr), yka3aHHbIX B rMyHKTe 4 cTaTby 7 HacTodAwero 3akoHa;

MHdOPMaUUIO O NpaBuinax NPoAaXn ToBapoB (BbINOMHEHNSA paboT, okasaHus yCnyr);

yKasaHMe Ha KOHKpeTHOe nuuo, Kotopoe OyaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), u MHpopMaumio 0 HEM, eCnn 3TO UMEET 3Ha4yeHue, UCXOAs M3 Xapaktepa paboTbl

(ycnyrwm);
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yKasaHMe Ha Wucnonb3oBaHMe (OOHOrpamMM MNpW OKasaHuM pasBriekaTeNbHbIX YCryr
NCMNOMNHUTENAMUN MY3blKanbHbIX NPON3BEOEHUN.

Ecnn npuobGpeTtaembin notpebutenem ToBap Obin B ynoTpebreHun unm B HEM
yCTpaHanca HepocTtaTok (HegocTtaTtku), noTpebutento JormkHa ObiTb npegocTaBneHa
nHpopmauus o6 aTom.

FAPAHT:

O pononHuTenbHbIX TpeboBaHWMSX, NpPeabsABRASEeMbIX K 3TUKETKaM, sSprblkam nunbo
NUCTKaM-BKNagpillamM ynakoBaHHbIX MULLEBbLIX MPOAYKTOB, cM. dedepanbHbii 3aKOH OT 2
aHBaps 2000 r. N 29-93

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

3. VHdopmauma, npegycMOTpeHHast NMyHKTOM 2 HacTosiwen cTaTbu, OOBOOUTCA OO
cBefeHus notpebutenen B TEXHUYECKON OOKYMEHTauuMu, npunaraemMomn K Tosapam (pabotam,
ycrnyram), Ha 9TUKETKaxX, MapKMPOBKOM WM MHbIM CMOCOOOM, MPUHATLIM ANs OTAENbHbIX
BMooB ToBapoB (pabot, ycnyr). WHdopmauus o6 obsizatenbHOM MOATBEPXOAEHUU
COOTBETCTBUSA TOBApOB NpeACTaBnsieTcs B Mopsigke M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHopartensctsoM Poccuinckon degepauum o TEXHUYECKOM PEryriMpoBaHnn, N BKITHOYaET B
cebsa cBegeHMs O HOMepe OOKYMEHTa, NOATBEPXKOAOLWEro Takoe COOTBETCTBUE, O CPOKE ero
aencTeus n 06 opraHn3aunn, ero BblaaBLLEN.

AG3aL BTOpOW yTpaTus cuy.

MHdopmaumsa 06 nameHeHusax:

CmM. mekcm ab3sauya emopoz2o

Cratba 11. Pexum paboTtbl npogasua (MCNOMHNTENS)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 11 HacToswero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auun TOProeBnu,
ObITOBOrO M MHbIX BMAOB 0OOCNyXMBaHUA NOTpebuTenen ycTtaHaBNMBAETCS MO PELUEHUIO
COOTBETCTBEHHO OpPraHOB WCMOMHUTENbHOM BRactu cybbekToB Poccurckon degepaumm um
OpraHoB MECTHOI0 camMoynpaBfeHus.

2. Pexum paboTbl oOpraHuMsauun, OCYLEeCTBNAWNX OeATenbHOCTb B cdepax
TOProBoro, ObITOBOrO N MHbIX BUAOB 0OCNYXMBaHUSA NOTPEOUTENEN U HE YKa3aHHbIX B MyHKTE
1 HacTosiLEen cTaTbn, a Takke NHOUBUAYANbHBIX NpeanpuHUMaTenen ycTtaHaBnmMBaeTcss UMK
CaMOCTOSITENBHO.

3. Pexxum paboTbl npogasua (MCnonHuTens) 40BOAUTCA OO CBeAeHUs noTpebuTtenein u
AOMMKEH COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHog8aHUe B6HECEHbI
U3MEHeHUs
Cm. mekcm HaumeHogaHus 8 npeodbidywel pedakyuu
Cratbas 12. OTBETCTBEHHOCTb W3roTOBUTENSA  (MCMONMHUTENs, npojaBua) 3a
HeHaanexawyyto nHgopmaumo o Toeape (pabote, ycnyre)
FAPAHT:
Cwm. DHUmknoneann n apyrme KOMMeHTapum kK ctatbe 12 HacTosiero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeceHbl U3MEHEeHUs
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CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTenbHO NosyYnTb
npyu 3aknyeHun poroeopa uHdopMmaumio o ToBape (paboTe, ycnyre), OH Bnpase
notpeboesatb OT nNpogaBua (MCMNOMHWUTENS) BO3MELWEHUs YObITKOB, MNPUYNHEHHbIX
HeOOOCHOBAHHbLIM YKITOHEHMEM OT 3aKfto4YeHust AOroBopa, a €Cnv AOroBOp 3aKMYeH, B
pasyMHbI CPOK OTKa3aTbCs OT ero UCnosfiHeHnsa n notpeboBaTb BO3BpaTa ynnavYeHHOM 3a
TOBap CyMMbl U BO3MELLEHUS OPYIMX YObITKOB.

Mpu oOTKase OT WCNOMHEeHUs [oroBopa MoTpebuTenb o06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrM, ecnm 3TO BO3MOXHO NO WX XapakTepy) npoaasuy
(ncnonuuTento).

2. [lpopaBey (McnonHUTEenb), He NpefoCTaBMBLUMK  MOKyNaTesilo  MOSIHOM W
AOCTOBEPHOM WHopMauum o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMoTpeHHy nyHkTamu 1-4 ctaten 18 nnmn nyHkTom 1 ctatbn 29 HacTosiwero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLWIME MOCMEe ero nepegadn notpebutento
BCIeACTBME OTCYTCTBUS Y HErO Takon MHpopmaLuuun.

3. Mpwn npuynHeHUn Bpeda Xun3Hu, 30OPOBLI0 U UMYLLIECTBY NOTpebuTens BCreacTeme
HenpegocTaBfieHUs eMy MOMMHOM M LOCTOBEPHOW MHGopmauum o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELEHWA Takoro Bpeda B Nopsake,
npeaycMoTpeHHoM cTtaTben 14 Hactosawero 3akoHa, B TOM 4YMCfe MOSIHOTO BO3MELLEHMS
ybObITKOB, MPUYMHEHHBIX NMPUPOAHBLIM OObEKTaM, HaxoasaLWMMCs B COOCTBEHHOCTM (BnageHun)
notpeburtens.

4. Tlpn paccmoTpeHun TpeboBaHMM noTpedbutens o BO3MELEHUM YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHOW UM HEAOCTAaTOYHO NOSIHOM MHGopMaumen o Toape (paboTe,
ycnyre), HeobxoaMmo wuCXoauTb W3 NpegnonoxeHuss ob oTcyTcTBUM Yy  nNoTpebutens
crneumarbHbIX NO3HaHWU O CBOMCTBAX M XapakTepucTukax Toeapa (paboTbl, ycryru).

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHOM om 21 Odekabps 2004 e. N 171-®3 8 HaumeHogaHUE BHECEHbI
UBMEHEHUSs

CM. mekcm HaumeHogsaHUs 8 rpeodblidywel pedakyuu
CrtaTtbs 13. OTBETCTBEHHOCTb  M3roToBUTENS (ncnonuuTtens, npogasLua,
YNOMHOMOYEHHOW OpraHM3aumm unM YMNonHOMOYEHHOIo WHANBMAYaANbHOMO
npeanpuHuMmaTens, mnopTepa) 3a HapyLleHue npae notpedutenen
FAPAHT:

Cwm. DHuUmknoneann n gpyrme KOMMeHTapum kK ctatbe 13 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 nyHkm 1 éHeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. 3a HapyweHue npaB noTpebuTtenen M3roToBUTeNb (UCMOMHWUTEMb, NpoAaBel,
YNOMHOMOY€EHHasa opraHM3aumsi UM ynosTHOMOYEHHbI MHAMBUAYaNbHbLIN NpeanpuHUMaTenb,
nMnopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM UIN LOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Hoeou
pedakyuu

CmM. mekcm nyHKkma & rpedbidyuwed pedakuyuu
2. Ecnn unHOe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE MOTpebuTento,
nognexaT BO3MELLEHMIO B MOSIHON CYyMME CBEPX HEYCTOWMKN (NeHW), yCTaHOBMEHHON 3aKOHOM
NI AOrOBOPOM.
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MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
3. Ynnarta HeycToVku (NeHn) n Bo3meLleHne yobITKOB He 0cBOBOXAaT U3rOTOBUTENS
(vcnonHuTena, npodaBua, YNOSIHOMOYEHHYIO  OpraHuM3aumio UM - YNOSIHOMOYEHHOro
MHOUBMAOYaNbHOrO npeanpuHUMaTens, umnopTepa) OT UCMNOMHEHUS BO3MOXEHHbIX Ha Hero
06a3aTenbCTB B HaType nepen notpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
4. WsrotoButenb (UcnomHuTenb, npoaasel, YNOSIHOMOYEHHAs opraHusaunsa unu
YNONMHOMOYEHHbIA  MHAUBUAYANbHBIA  NpeanpuHuMaTenb, UMNopTep) ocBoboXxgaeTca OT
OTBETCTBEHHOCTM 3a HeUCNosfiHeHne 0653aTenbCTB UMM 3a HeHagnexailee WCMNofiHeHne
00s3aTenbCTB, €Cnn [OKaXeT, YTO HeucrnorHeHwe obs3aTenbCTB UM UX HeHaanexalee
NCNOSTHEHNE NMPOU3OLLSIO BCIEACTBME HENPEOAONIMMON CUSbl, @ TaKKe MO UHBIM OCHOBaHUAM,
npegycMOTPEHHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 5 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

5. TpeboBaHua notpebutensa o6 ynnate HeEYyCTOMKM (reHun), npeayCMOTPEHHOM
3aKkoHOM unM JOroBOpOM, noanexart yOOBNEeTBOPEHUIO W3rOTOBUTENEM (MCMONHUTENEM,
npoaaBLOM, YNOSIHOMOYEHHOW oOpraHuM3auvMen WM YrnorTHOMOYEHHbIM  UHOMBUAOYaNbHbLIM
npeanpuHUMaTenem, UMNopTepomM) B 4OO6POBOMNbHOM NOPSAKE.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

6. MNpu ygosneTBOpeHnn cyaomMm TpeboBaHui noTpebuTensi, yCTaHOBMAEHHbIX 3aKOHOM,
CyL B3bICKMBaET C M3rotoBuTenst (MCNOMnHUTENS, npogasua, YNOTHOMOYEHHOW OpraHu3auum
UM YNOSTHOMOYEHHOTO HAMBMAYaNbHOro NpegnpuHMmaTens, mnopTepa) 3a HecobnogeHne
B 0OOpOBONbLHOM MOpsiAKe yaoBneTBopeHus TpeboBaHuin notpebutensa wrtpad B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXXOEHHOW CYyAOM B NOJSib3y NoTpebutens.

Ecnn c 3agBnenHnem B 3awmMTy npaB noTpedbutens BbICTynarT OOLECTBEHHbIE
obbeanHeHus notpebutenenm (Mx accoumauuun, CoK3bl) UAW  OpraHbl  MECTHOro
camoyrpasneHns, NATbAECAT MNPOLEHTOB CYMMbl B3bICKAHHOMO wWTpada nepevncnsarTcs
yKasaHHbIM 00beAnHEHNAM (MX accoumaumsm, Coo3am) UnNu opraHam.

Cratba 14. MimyuwlecTBeHHass OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbI BCreacTBue
HeJoCTaTKoB ToBapa (paboThbl, ycnyru)
TAPAHT:

Cwm. DHUmknoneann n gpyrme KOMMeHTapum kK ctatbe 14 HacTosero 3akoHa
1. Bpen, NpUYNHEHHBIN XN3HW, 300POBbLI0 UM UMYLLIECTBY NoTpebutens Bcneacresune
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX U UHbIX HEAOCTATKOB ToBapa (paboThl,
yCnyru), NoanexuT BO3MELLEHNIO B MOTHOM obbeme.
2. lNpaBo TpeboBaTb BO3MeELlEHUS Bpeda, NPUYMHEHHOrO BCNEACTBUE HEeOOCTaTKOB
ToBapa (paboTbl, ycnyrn), npu3HaeTcd 3a noObIM NOTEPnEeBLMM HE3aBUCMMO OT TOro,
COCTOSS1 OH B AOrOBOPHbIX OTHOLLEHUAX C NPoAaBLOM (MCMOMHUTENEM) UMK HET.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 17 0ekabpsi 1999 . N 212-®3 6 nyHKm 3 8HeCeHbl U3MEHEHUS
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Cm. mekcm riyHKkma 8 rpeobiOywel pedakyuu

3. Bpea, NpUYUHEHHBIN XWU3HW, 340POBbLI0 UM MMYLLECTBY NOTpebutens, noanexur
BO3MELLEHMIO, €CN Bpen NPUYMHEH B TeYEeHME YCTaAHOBMEHHOro CpoKa CryXObl MM cpoka
rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) AOMMKEH OblTb YCTAHOBMEH B COOTBETCTBUWN C
nyHkTamu 2, 4 ctateu 5 Hactoswero 3akoHa CPOK CMyXObl UMM CPOK FOAHOCTU, HO OH He
ycTaHoBneH, nmMbo noTtpebutenio He Obina npeaocTaBneHa nonHass WM LOCTOBEpHas
MHopMauua O cpoke Cnyxbbl WNM CpPoKe TrogHocTU, nNubo noTpebutens He Obin
NPONHMOPMUNPOBAH O HEOBXOOUMBIX AEUCTBUSX MO UCTEYEHUW CPoKa CNyxObl unm cpoka
rOOHOCTU U BO3MOXHbIX NOCEACTBUSX MPU HEBLINOMNHEHNN YKa3aHHbIX 4eACTBUIA, Mnbo ToBap
(pesynbTaT paboTbl) MO MCTEYEHUU ITUX CPOKOB NPEeACTaBnsieT ONacCHOCTb AMS XWU3HU U
3[0pOBbS, Bpes NoANeXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHW €ro MPUYNHEHNS.

Ecnn B cooTtBeTcTBMM C nyHkTOM 1 cTaTby 5 HacTosAwero 3akoHa M3roTOBUTENb
(ncnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, Bpen NOANEXUT BO3MELLEHUIO
B Cfny4ae ero NpUYMHEHWsS B TeYEeHWe AecATM NeT co OHA nepegadnm ToBapa (paboTbl)
notpebutento, a ecnu AeHb Nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHUSA
ToBapa (OKOHYaHWA BbINOMHEHNSA paboThl).

Bpen, npuunHeHHbIN BcneacTBMe HeOOCTaTKOB ToBapa, MNOANEXUT BO3MELLEHUIO
npoAaBLIOM UIM M3roTOBMTENEM TOBapa no BbiGOpy NOTepneBLLEro.

Bpen, npuvunHeHHbI BcneactBme HeAocTaTKoOB paboTbl WKW YCryrn, MOANEXUT
BO3MELLEHNIO NCNONHUTENEM.

4. WNsrotoButenb (MCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHLIN
XWU3HW, 340POBbLI0 UNN UMYLLECTBY NOTpPebuTens B CBSA3M C MCNOMb30OBaAHMEM MaTepuanos,
060pyaoBaHUS, MHCTPYMEHTOB U MHbIX CPeacTB, HEOBXoAUMbIX ANS NPOM3BOACTBa TOBApOB
(BbINONHEHMS1 paboT, okaszaHWst yCnyr), He3aBMCMMO OT TOro, MO3BOMAN YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HAHUN BbISBUTb MX 0COBbIE CBOMCTBA UMW HET.

5. WarotoBuTenb (McnonHuTenb, npogaBel) 0OcBOOOXOaeTCsi OT OTBETCTBEHHOCTMW,
ecnn JokaxeT, YTO Bped MPUYUHEH BCREeACTBME HEMNPEOAOSIMMON CWMbl UKW HapyLleHUs
notpebutenem ycTaHOBIEHHbIX MPaBUM MCNOSb30BaHUA, XPaHEHUS UMM TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyrn).

MHdopmaums 06 naMmeHeHusIx:
®edeparnbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-03 e cmambto 15 8HeceHblI U3MEHEHUS

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
CraTtbsa 15. KomneHcauums mopanbHOro spega
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 15 HacTosulero 3akoHa

MopanbHbin ~ Bpef, MPUYMHEHHBIA  NOTpebuTento  BCReACTBME  HapyLUeHUs
N3rotoBuTENEM (MCMOMHUTENEM, NPOAABLOM, YMOMHOMOYEHHOW OpraHu3auuen unu
YNONTHOMOYEHHbBIM NHOUBUAYANbHBLIM NpeanpuHMMaTenem, UMNOPTEPOM) NpaB noTpedutens,
npeaycMOTPEHHbIX  3aKOHaMn M npaBoBbiMM  akTamu  Poccuinckon  ®epepaunn,
perynupylowmmm OTHOWeEHMs B obrnactu 3awmTbl nNpaB notpebutenen, noanexur
KOMMEeHcauum npuyMHUTENEeM Bpeda Mnpu Hanuyduum ero BuHbL. Pasmep kKomneHcauuu
MOpanbHOro Bpeda onpegensieTcd CyaoM W He 3aBUCUT OT pasmepa BO3MELLEHUS
UMYLLLECTBEHHOIO Bpeaa.

KomneHcaumss mMopanbHOro Bpeda OCYLUEeCTBISIETCA He3aBMCUMO OT BO3MELLEHUS
MMYLLLECTBEHHOMO Bpeaa M NOHECEHHbIX NoTpebutenem yobITKOB.

Cratba 16. HepgenctBuTenbHOCTb YCNOBUW [OroBOpa, YLWEMNAWLWUX npasa
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notpeburens
FAPAHT:

CM. SHumknonegum v apyrme KOMMEHTapun K ctatbe 16 HacTosulero 3akoHa
1. YcnoBus [oroBopa, YLeMnsiowme npaBa MoOTpebuTenss No CpaBHEHUD C
npaBunamu, YCTaAHOBMEHHbIMM 3aKOHAMWM WU WHBIMW NPaBOBbIMM akTamu Poccuiickon
depnepaumm B obnactu 3awmTbl NpaB noTpebutenen, NpusHaTCa HeAeNCTBUTESNBHBIMMN.
Ecnn B pesynbTate MCNONHEHWs AOroBopa, yuwlemnswwero npasa notpebutens, y
HEero BO3HWKNM YObITKM, OHW nognexar BO3MELLEHUIO W3roToBUTENEM (MCNONMHUTENEM,
npoaasLOoM) B NOSTHOM o6beMme.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-D3 8 nyHKmM 2 8HeCceHb! USMEeHEeHUs

CmM. mekcm nyHkma 8 rnpedbidyuwiel pedakyuu

2. 3anpewaetca obycnosnueaTtb npuobpeTteHne oagHMx ToBapoB (paboT, ycnyr)
obaszaTenbHblM NpUOBpeTeHMeM WHbIX ToBapoB (paboT, ycnyr). YObITKW, NpUYUHEHHbIE
noTpedbuTento BCNeacTBME HapYLIEHWS ero npasa Ha cBOOOAHbLIN BbIGOp TOBapoB (pabor,
yCcnyr), BO3MeLLaTca NpoAaBLoM (MCNoMHUTENeM) B NOAHOM o6beme.

3anpewaeTtca obycnoenueaTb  yOOBNeTBOpeHue TpeboBaHui  noTpebutenen,
npeabsiBAsSeMblX B TeYeHWe TrapaHTUMHOIO CpOKa, YCMOBWUSIMWA, He CBSI3aHHbIMU C
HegocTaTKamu ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 0ekabpsi 2013 2. N 363-®3 6 nyHkm 3 8HECEHbI UBMEHEHUS,
ecmynarowjue 8 cuny ¢ 1 urons 2014 a.

Cm. mekcm riyHkma 8 rnpedbidyuwel pedakyuu
3. lpopaBey, (McnonHuTenb) He BnpaBe ©0e3 cornacus noTpedbuTensa BbINOMHATL
AononHuTenbHble paboTbl, ycnyrn 3a nnaty. [oTpebuTtens BnpaBe oTKasaTbCA OT onnaTbl
Taknx paboT (ycnyr), a ecrnv oHU onnayeHbl, NoTpedbuTens BNpase notpeboBaTtb OT NpoaasLa
(ncnonHuTensa) Bo3BpaTa ynnadeHHon cymmbl. Cornacme notpedbutens Ha BbINOSIHEHUE
AononHuTeneHbIX paboT, ycnyr 3a nnaty odopmnseTrcs NpoAaBLOM (MCMonHUTEenem) B
NMUCbMEHHOWN dOpMeE, ECIIN MHOE He NpeayCMOTPEHO heaeparibHbIM 3aKOHOM.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHoM om 5 mas 2014 2. N 112-©3 Hacmoswuli 3akoH O0MofHeH
cmameed 16.1
Cratba 16.1. ®opmbl 1 nopsgok onnatbl NpU Npoaa)xe ToBapoB (BbINOSHEHWMM paboT,
oKasaHuu ycnyr)
FTAPAHT:

CM. KommeHTapum k ctatbe 16.1 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 3 urnsa 2016e. N 265-®3 e nyHkm 1 cmambu 16.1
Hacmosiweao 3akoHa 8HeCeHb! U3SMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

1. MNpopgasey (ucnonHuTenb) ob6s3aH obecnevnTb BO3MOXHOCTb OMfaTbl TOBapOB
(paboT, ycnyr) nyTem MCnonb30BaHWUS HaUMOHamNbHbIX MAATEXHbIX UHCTPYMEHTOB, a Takke
HaNU4HbIX pacyeToB Mo BbIGoOpy noTpebutens.

Ob6sa3aHHOCTL 0b6ecneynTb BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) ¢
NCNONb30BaHMEM HaUMOHAmbHbIX MNMATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOM
CMCTEMbl MNNATEXHbIX KapT HEe pacrnpoCTpaHAeTCs Ha CyObeKTOB npeanpuHMMaTEnbCKOW
AEeATENbHOCTU, Y KOTOPbIX AOXO4 OT OCYLLeCTBNEHUS NpeanpuHUMaTenbCKon AesTeNbHOCTMH,
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onpenensieMblii B NOpsiAKe, YCTaHOBMEHHOM 3akoHoadaTensctBoM Poccuiickon denepaumm o
Hanorax u cbopax, 3a NpeAlWecTBYOLWNIA KaneHaapHblA o4 He MpeBblaeT npenesbHble

3Ha4YeHus, YyCTaHOBIIEHHbIE MpaBuTENBLCTBOM Poccuinckon depepauunm ansd
MUKpoNpeanpusaTumn.
TAPAHT:

O6 0oTBETCTBEHHOCTN 3a HEUCIONHEHNE yYKkadaHHOM 0b6s3aHHOCTU cM. KoAll PO

2. Onnata ToOBapoB (paboT, ycnyr) MOXeT nNpou3BOAUTbCA MnoTpebutenem B
COOTBETCTBUM C YKasaHMeM npogaBua (UMCMOMHUTENS) NyTEM pacveToB 4vepe3 CyObekToB
HaUMOHANbHOW NNaTEXHOM CUCTEMbI, OCYLLECTBISIOWNX OKasaHue MNnaTeXHblX YCnyr B
COOTBETCTBUMN C 3akoHoaTernbcTBoM Poccuinckon degepaunm 0 HauMoOHaNbHON NnaTeXxHon
CUCTEME, ECNN MHOE He YCTaHOBMEHO heaepanbHbIMM 3aKOHAMU NN MHBIMU HOPMATUBHBbIMU
npaBoBbIMK akTamu Poccurckon depepaumm.

3. lNpwn onnate ToBapoB (paboT, ycnyr) HanWYHbIMKU [AEHEeXHbIMU CcpeacTBamu
obsizatenbctBa notpebutens nepen npogaBuoOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cumTaloTCa MCMOMHEHHBbIMA B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HaNU4YHbIX [OEHEeXHbIX CpeacTB npodasuy (MCNONHWUTEN) nmbo
nnaTexXHoMy areHTy (cybareHTy), OCyLIEeCTBIAIOWEMY AEATENbHOCTb NO MPUEMY NaTexXen
domsn4eckmx nuy,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpeaoCTaBNsAEMbIX
notpebutenemMm HanuMyHbIX [OEHeXHbIX cpeacts 6e3  OTKpbITMA BHaHKOBCKOro cyeTa
obszaTtenbctBa notpebutena nepeg npogaBuUoOM (MCNOMHWTENEM) MO onfiaTe ToBapoB
(paboTt, ycnyr) cuuTalTCa WCMNOMHEHHBbIMU B pa3Mepe BHECEHHbIX [EHEXHbIX CpeacTB C
MOMEHTa BHECEHNSA NoTpebutenem HanuuHbIX OEHEXHbIX CPeACTB KpeaMTHOW opraHu3auuun
nmbo GaHKOBCKOMY NNiaTEXHOMY areHTy (CybareHTy), OCywecCcTBASALWNM OeATEeNbHOCTb B
COOTBETCTBUM C 3akoHogaTenbcTtBOM Poccunckon degepaumm o0 HauMOHaNbHOM NnaTeXHON
cucTeme.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTem nepesofa LEHEXHbIX CPeAcTB B pamkax
npumMeHsembix ¢Gopm OGe3Hanu4yHbiX pacyeToB o0bs3aTtenbcTBa noTpedbutena nepenq
npogasLOoM (UCMONHUTENEM) MO onsiate ToBapoB (paboT, ycrnyr) cHNTarTCs UCMOMHEHHBIMU B
CyMMe, YKa3aHHOW B pacrnopsbkeHMM O nepeBoAe [AEHEXHbIX CpeAacTB, C MOMEHTa
noaTBEPXXAEHNS ero UCNofHeHnst o6cnyxmBatoLlen NnoTpedntens KpeguTHON opraHn3aunen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOMTHUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHMM OAHOrO BMAa ToBapoOB (paboT, ycrnyr) pasfnuyHble LUeHbl B
3aBUCMMOCTM OT cnocoba ux onnatbl NOCPEACTBOM HAaNUYHbIX pPacyeToB UMM B paMKax
npuMeHsiemMbiX opM Be3HanMYHbIX pacyeToB.

5. MNpopgasel (MCNOMNHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKLWIME Yy NOTpebuTtens
yObITKW, Bbl3BaHHbIE HapyLLleHneM TpeboBaHU NyHKTa 1 HaCcTOSLWEN CTaTbu.

CraTtbsa 17. CygebHasa 3awmTa npaB notpedutenen
FTAPAHT:

CM. SHUMKnoneaun n gpyrme KOMMeHTapum K ctatbe 17 HacTosiero 3akoHa

O paccmoTpeHun cyaamu rpaxkgaHckux Aen no cnopam o 3alumMte npas notpeduTtenen cMm.
noctaHosrenune NneHyma BepxosHoro Cyga PO ot 28 nioHs 2012 . N 17
1. 3awumTa npas notTpebutenen ocyLwecTBnAeTCs CyqoM.

MHdopmaums 06 naMeHeHusix:
®edeparnbHbivM  3akoHoM 21 Oekabps 2004 e. N 171-®3 nyHKkm 2 u3/710keH 8 HoeoUl
pedakuyuu

Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu
2. Nckn o 3awmTe npaB notpebuTtenen MoryT GbiTb NpeabsaBneHbl No Belbopy McTua B
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CyZ4 Mo MecTy:

HaxXOXOEHUs OpraHu3auMu, a ecnv OTBEeTYMKOM SABMSETCS UHAMBMAYalbHbIN
npeAnpUHUMATENb, - €ro XUTENbCTBa;

XUTENbCTBA UK NpebbiBaHus UCTUa;

3aKI0YEHMS UM UCMONTHEHNS OrOBOpPA.

Ecnn uck Kk opraHusauuy BbiTekaeT W3 AeATeNlbHoCTU ee  dunmana  wunm
NpPeACcTaBUTENbCTBA, OH MOXET ObITb NMPEAbSABIIEH B CyA MO MECTY HAaXoXAeHusl ee unuana
WnKn NpeacTaBuTeNbCTBA.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 18 urona 2011 2. N 242-O©3 nyHkm 3 u3noxeH 6 Hosou
pedakuyuu, ecmynarouwel 6 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
3. [llotpebutenu, wHble WUCTUblI MO WCKaM, CBA3aHHbLIM C HapylleHMeM npas
noTpebutenen, ocsoboxaarTca OT ynnaTbl rocygapCTBEHHOW MOLUSIMHBLI B COOTBETCTBUUN C
3akoHoaaTenbcTBoM Poccunckon denepaunmm o Hanorax un cbopax.

naea ll. 3awuTa npaB noTpeduTenen npm npoaaxe ToBapoB NoTpedbuTenam
FAPAHT:
Cwm. cxemy "3awmTa npaB noTpedbutenen npu npogaxe Tosapos"”

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-®3 e HaumeHo8aHUE B6HECEHbI
U3MEHEeHUsl, ecmyrnarouue 8 cusy o ucmedYeHuUu copoka nsmu OHel nocre OHS
oguuyuanbHo20 onybrukogaHus HazgaHHo20 PedepasibHO20 3aKoHa

CM. mekcm HaumeHosaHUs 8 rpeodblidywel pedakyuu
CraTtba 18. [NpaBa noTpebutensa npn obHapyXeHUn B TOBape HEAOCTaTKOB
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 18 HacTosulero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM  3akoHoM om 25 okmsbpsi 2007 e. N 234-©®3 e nyHkm 1 6HEeceHbl
UBMEHEHUs, ecmyrnarouue 8 cusy [0 UCmeyYeHUU copoka namu OHel mnocre OHs
ogbuyuansHoe2o onybnukosaHusi HasgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

1. Motpebutenb B cnydyae obHapyxeHUs B TOBape HeAOCTaTKOB, €Cfiv OHU He Obinu
OroBOpPEHbI NPOAABLOM, N0 CBOEMY BbIOOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOW Xe Mapku (3TUX Xe Modenun u (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakKOW Xe TOBap APYron Mapkm (Mogenu, apTukyna) c
COOTBETCTBYHOLUUM NepepacyeTom NOKYnHOW LiEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTb He3ameanuTenNbHoro 6€3B03Me34HOr0 yCTpaHeHUs He4OCTaTKOB ToBapa
NN BO3MELLIEHNSA pacxofoB Ha X UcnpasrieHne notpebutenem unm TpeTbMM NULOM;

OoTKasaTbCsl OT WCMOSIHEHUS [OroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta
ynrnayeHHon 3a ToBap cymmbl. Mo TpeboBaHMio npogaBua M 3a ero cdet notpebutenns
AOIMKEH BO3BpPaTUTbL TOBap C He4OCTaTKaMMu.

Mpn aTtom notpebutenb Bnpase noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB,
NMPUYMHEHHBIX €My BCNeaCcTBME NpoAaxu ToBapa HeHaanexaliero kayectsa. YObITKM
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOAWMM 3akoHOM NS yOOBNETBOPEHUS
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COOTBETCTBYHOLLMX TpeboBaHuI NnoTpedbuTens.

B OTHOWeEHWM TEXHUYECKM CMOXHOro ToBapa notpebutens B criydae obHapyXeHus B
HEM He[oCTaTKOB BrpaBe OTKasaTbCA OT WCNOSIHEHUA [JOroBopa Kyniu-npoaxu u
noTpeboBaTb Bo3BpaTa ynnadeHHON 3a Takom ToBap CyMMbl NMnMBo npeabsasuTb TpeboBaHue o
ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuKyna) UM Ha TakoWn e ToBap ApPYron
Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYIOLMM MepepacyeToM MOKYNHOW LieHbl B TeYeHue
naTHagUaT gHEeW co AHA nepegadm notpebutento Takoro ToBapa. o ncreyeHumn aToro cpoka
yKa3aHHble TpeboBaHusA noanexaT yaAoBneTBOPEHUIO B OAHOM U3 CreayoLmnx cry4yaes:

oBGHapyXeHue CyLeCTBEHHOro HeaoCcTaTka ToBapa;

HapyLlleHWe YCTaHOBJIIEHHbIX HacTOAWMM 3aKOHOM CPOKOB YCTPaHEHWUst HeaoCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMNOMb30BaHMSA TOBapa B TEYEHUE KaXKoro roga rapaHTUMHOIo cpoka
B COBOKYMHOCTM Gonee 4em TpuauaTb OAHEW BCNeACTBME HEOLHOKPATHOro YCTpPaHEeHWs ero
pasnU4YHbIX HEAOCTaTKOB.

[MepeyeHb TEXHUMYECKM CROXHbIX TOBapoB yTBepxaaetca [lpaBUTENbCTBOM
Poccuinckon ®epepaunn.

MHdopmaumsa 06 nameHeHusax:

®edeparibHbiM 3akoHoMm om 21 dekabpsi 2004 e. N 171-®D3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
2. TpeboBaHus, yKkasaHHble B TMyHKTe 1 HacToswen cTaTtbu, NPeabsBhAsOTCA
notpebutenemMm npogasuy MO0 YNOSTHOMOYEHHOW OpraHM3auun WNn YNnONHOMOYEHHOMY
WMHOMBUAYaNbHOMY NpeanpuHUMaTento.

MHdopmaumsa 06 nameHeHusx:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 nyHKm 3 6HeceHbl
U3MEHeHusl, ecmyrnarmwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo2o onybriukoeaHus HaseaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidyuwed pedakyuu

3. MNoTpebutens BnpaBe NpeabsaBuUTb TpeboBaHWA, yKa3aHHble B ab3alax BTOPOM U
NATOM nyHKTa 1 HacTosIlWen cTaTbW, M3rOTOBUTENIO, YNOSTHOMOYEHHOW OpraHusauum unm
YNONTHOMOYEHHOMY MHAUBUAYANTbHOMY NpeanpuHUMaTENto, UMMIOPTEpPY.

Bmecto npeabsiBneHns 3Tux TpeboBaHuMM noTpebuTtens BnpaBe BO3BpaATUTH
N3roTOBUTEND UMM MMMNOPTEPY TOBAp HeHagnexalwlero kadectsa u notpebosaTb BO3BpaTa
ynnayYeHHoON 3a HEro CyMmbl.

4. Ytpatun cuny.

MHdopmaums 06 naMeHeHusix:
Cm. mekcm riyHkma 4

®edepasnibHbIM  3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 e nyHkm 5 6HeceHbl
U3MEHEHUs, ecmyrnarnwue 6 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuarnbHozo ornybriukoeaHusi HazgaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidyuwel pedakyuu
5. OTcyTcTBME Yy NOTPEOUTENS KACCOBOrO UMM TOBAPHOIo Yeka NMbo MHOro AOKYyMEHTA,
yAOCTOBEPSAOLLMX aKT 1 YCNOBUS NOKYNKN TOBapa, He SBMNSIETCA OCHOBaHMEM sl OTKasa B
yOOBIETBOPEHMN €r0 TPeBGOBaAHUN.
FAPAHT:

B cootBeTcTBUM cO cTaThen 493 K PO oTcyTtcTBME Y NOTPEedbMTENS YKa3daHHbIX JOKYMEHTOB
He nuLwaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME MOKa3aHUsa B NoATBepXAeHue
3aknto4yeHns gorosopa

MNMponasel (M3roToBMTENDL), YMNONHOMOYEHHAA OpraHM3auns WU  YNOSTHOMOYEHHbIV
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MHOMBMAOYanNbHbIN NpeanpuHMMaTenb, nvnoptep 06s3aHbl NPUHATL TOBap HeHagnexallero
KayecTBa y noTpebutens n B criydae HeobxoaMMOCTM MPOBECTU NPOBEPKY KayecTBa TOBapa.
MoTpebuTens BNpaBe y4acTBOBaTb B MPOBEPKE KayecTBa TOBapa.

B cnyyae cnopa o npuyMHax BO3HMKHOBEHWS HeOOCTATKOB ToBapa MpoAaBeL
(n3roToBUTENDB), YMNOSTHOMOYEHHAA OpraHuM3aumst UM YNONIHOMOYEHHbIM WMHAMBUAYANbHbIN
npeanpuHMMmaTtenb, MMnopTep 00s3aHbl MPOBECTM 3KCrepTu3y ToBapa 3a CBOW CYeT.
OKcnepTm3a ToBapa NPOBOAUTCHA B CPOKU, yCTaHOBMNEHHbIE cTaTbsamu 20, 21 n 22 HacTosLwero
3akoHa ans yOooBneTBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHuin notpebutens. MNoTtpebutens
BMpaBe NpUCYTCTBOBaTb NpW NPOBEAEHUN IKCNEPTM3bl TOBapa U B Criydae Hecornacus ¢ ee
pe3ynbTaTamn OCNOpPUTb 3aKNOYEHNEe Takow aKCnepTu3bl B CyaebHOM nopsake.

Ecnu B pesynbTaTe aKCnepTM3bl TOBapa YCTAHOBMNEHO, YTO €ro HeJOCTaTKM BO3HWUKMN
BCrneacTBMe OOCTOATENLCTB, 3a KOTOpble He OTBevYaeT npojasBel, (M3roToBUTEND),
notpebutens 0693aH BO3MECTUTb NpoAaBLy (M3roTOBUTENIO), YNONTHOMOYEHHOW OpraHM3aLmm
NN YNONTHOMOYEHHOMY MHOMBMAYANbHOMY NPEeAnpUHUMATENO, UMMNOPTEPY Pacxodbl Ha
npoBeaeHne 3KCNepTusbl, a Takke CBA3aHHbIE C ee NpoBeAeHMEeM pacxodbl Ha XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

6. MNMpoaasel (M3roToBMTENL), YNONIHOMOYEHHAs OpraHn3aunsa UnNn yrnosHOMOYEHHbIV
MHOMBMAOYaNbHbIN NpeanpuUHUMaTenb, MMMoOpPTep OTBeYaeT 3a HedocTaTkMm ToBapa, Ha
KOTOpPLIN HE YCTAHOBMEH rapaHTUNHbLIA CPOK, €CNn NOTpedbunTenb AOKaXeT, YTO OHM BO3HUKIN
A0 nepeaayn ToBapa NoTpeduTento M no nNpudnHam, BO3HMKLLMM OO 3TOr0 MOMEHTA.

B oTHoweHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHLIA CPOK, npoJaBel
(n3roToBUTENDL), YMNOSTHOMOYEHHAs OpraHM3auusi UM YNONHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpMHMMmaTenb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, €CNN He OOKaXEeT, YTO OHU
BO3HMKIM MOCrne nepedayvn ToBapa NoTpebuTento BCneacTtBuMe HapylueHust notpebutenem
npaBuIT UCMOJb30BaHUS, XPaAHEHUSI UM TPaHCMNOPTUPOBKN TOBapa, AENCTBUIA TPeTbUX nuu,
UNW HeNpPeoaoNMMON CUNbI.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKkm 7 U3/10XXeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma & rpedbidywed pedakyuu

7. HocTtaBka kpynHorabapuTHOro ToBapa M ToBapa Becom Gonee nsaTu KnunorpammoB
ANSA PEMOHTA, YLUEHKWN, 3aMeHbl 1 (UNn) BO3BpaT X NOTPEBUTENIO OCYLLIECTBASIOTCA CUaMmm m
3a cyeT npogaBua (M3roTOBUTENS, YNOMHOMOYEHHOW OpraHu3auun Unn ynosIHOMOYEHHOro
MHOMBMOYANbHOTO npeanpuHuMaTtensl, umnopTepa). B cnyyae HeucnonHeHus [aHHON
00A3aHHOCTN, a Takke npu OTCYTCTBMM npogasua (M3roToBUTENs, YMNOMHOMOYEHHON
opraHusauum UnNn ynorIHOMOYEHHOrO WMHAMBUAYANbHOrO NpeanpuHumaTens, nmnoptepa) B
MecTe HaxoxaeHuss notpebutenss goctaBka U (UnM) BO3BpaT YyKasaHHbIX TOBApOB MOTyT
OCyLLIeCTBNATbCA noTpebutenem. [Npn 3ToM npoaasel (M3roToBUTENb, YMNONHOMOYEHHAas
opraHusaumsa Wnu  YNOMHOMOYEHHbIN  WHAVBMAYANbHbIA  NpeanpuHUMaTeNnb, WUMNopPTEP)
065s13aH BO3MECTUTb MOTPeOMTEnto pacxodbl, CBA3aHHbIE C OOCTaBKOW M (Mnn) BO3BpPaTOM
yKa3aHHbIX TOBApPOB.

Cratba 19. Cpoku npegbsaBneHuss notpebutenem TpeboBaHWA B OTHOLLUEHUU
HeJOoCTaTKOB TOBapa
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 19 Hactosulero 3akoHa
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MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKkm 1 8HeceHbl U3MEHEeHUs

Cm. mekcm riyHKkma 8 ripeobidywel pedakyuu

1. MNoTpebutens BnpaBe npeabsiBUTbL MNPEOYCMOTPEHHbIE cTaThben 18 HacTosLlero
3akoHa TpeboBaHMa K npogaBuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHusaumm unu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MNpeanpuHUMaTento, WUMNopTepy) B OTHOLUEHWUN
HeJOCTaTKOB TOBapa, €CNu OHWM OBOHapyXeHbl B T€YEeHWEe rapaHTUMHOrO CpoKa MnM cpoka
rogHoCTH.

B oTHOWweHMM TOBapOB, Ha KOTOpPble rapaHTUMHbIE CPOKU WIIM CPOKU TFOAHOCTU He
yCTaHOBMEHbI, NOTpebuTens BrnpaBe NpeabsBUTb YkasaHHble TpeboBaHus, ecnn HegoCcTaTKu
TOBapoB OOHapy>XeHbl B pa3yMHbI CPOK, HO B npegenax ABYX NEeT CO OHA nepefadv ux
notpebutento, ecrnv bonee ANUTENbHbIE CPOKU HE YCTAaHOBIIEHbI 3aKOHOM U JOrOBOPOM.

MHdopmaumsa 06 nameHeHusax:
®edeparbHbiM 3akoHom om 21 dekabpsi 2004 e. N 171-®P3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

2. [apaHTUHBIN CPOK TOBapa, a TaKkKe CPOK ero Crnyxbbl ucymcnsercss co OHS
nepegayv toeapa notpebutento, ecnu MHOEe He NpedyCMOTPEHO AOroBopoM. Ecnu geHb
nepegayvv yCTaHOBUTb HEBO3MOXHO, 3TWU CPOKN UCYUCASKOTCS CO AHA M3rOTOBIEHUS ToBapa.

[nsa ce30oHHbIX TOBapoB (00yBW, oaexabl M MNPOYMX) 3TU CPOKM WUCYMCNAKTCHA C
MOMEHTa HACTYNneHMs COOTBETCTBYIOLLEr0o Ce30Ha, CPOK HACTYNMeHUs KOTOPOro
onpegensieTcss COOTBETCTBEHHO cybbekTamu Poccuiickon depepaumm  umcxogsa U3
KNMMaTU4eCKNX yCNnoBui MecTa HaxoXxaeHusi notTpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No no4yte, a Takke B Cry4vasiX, €Crivi MOMEHT
3aKM0YEHNss OOoroBopa Kynnu-npogaxkun W MOMEHT nepefadnm ToBapa notpebutento He
COBNafalT, 3TU CPOKM WUCHUCNATCA CO [AOHA [O0CTaBkM ToBapa noTpebutento. Ecnum
notpebutens nuweH BO3MOXHOCTU WUCNONMb30BaTb TOBAp BCNeACTBME OOCTOATENbLCTB,
3aBucCAWMX OT npojaBua (B YaCTHOCTW, TOBap HyXAaeTcsa B CheumanbHOM YCTaHOBKe,
noaknto4YeHMn nnn cobopke, B HEM MMEKTCA HeAoCTaTKW), rapaHTUMHbBIA CPOK He TeuyeT Ao
yCTpaHeHNss npogaBuUOM Takmx obcToAaTenbCcTB. Ecnn  geHb [OCTaBKM, YCTaHOBKM,
noakntoveHnsi, cbopku ToBapa, YCTPaHEHWs 3aBUCALLMX OT npogaBua OOCTOATENbCTB,
BCMNEACTBME KOTOPbIX MOTpebuTenb He MOXeT MCNoNnb3oBaTb TOBAp MO Ha3HAYEHWIo,
onpenenuTb HEBO3MOXHO, 3TM CPOKM WCHMCNATCA CO [AHS  3aKYeHus [orosopa
Kynnn-npoaaxu.

Cpok rogHOCTM TOBapa onpeaensercs NepMoaoM, UCHUCHSEMbIM CO OHSA N3rOTOBIEHUS
TOBapa, B TeYEHMEe KOTOPOro OH MPUrodeH K MCNOMb30BaHUIO, UNW OAaTOW, A0 HaCTynneHus
KOTOpOW TOBap NPUroAeH K MCMOMb30BaHMIO.

MpoaomMKUTENBHOCTE  CpOKa  FOAHOCTM  ToBapa  AOMKHA  COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMAM K Ge3onacHoCTX ToBapa.

MHdopmaums 06 naMeHeHusix:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakuyuu

3. lapaHTuUrHbIE CPOKM MOryT YyCTaHaBNMBATLCA Ha KOMMMEKTyHLWMe u3genus wu
COCTaBHble 4YaCTM OCHOBHOro ToBapa. [[apaHTUiHbIE CPOKM Ha KOMMMEKTylLwue usgenus u
COCTaBHblE YaCTU MUCHUCHIISAIOTCA B TOM >Xe MNopsigke, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM
TOBap.

[[@apaHTUMHbIE CPOKM Ha KOMMMEKTyKLWMe WU3Jennua u CoCTaBHble 4YacTu ToBapa
CUMTalTCA paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3Jdenue, ecrnim UHoe He
yCTaHOBMEHO A0roBopoM. B criyyae, ecnn Ha KOMMMEKTyoLee U3fgenve n CoOCTaBHYyH YacTb
TOBapa B [JOroBope YCTaHOBIEH rapaHTUMHbIA CPOK MEHbLUEN MNPOLOIMKUTENBHOCTU, YeM
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rapaHTUMHbBIN CPOK Ha OCHOBHOE u3genve, noTpebutens Bnpase npeabsBUTb TpeboBaHMS,
CBSI3aHHble C HeJoCTaTkaMu KOMMMEKTYIOLWEro U3genna n CoOCTaBHOW YacTu ToBapa, npu ux
oBGHapyXeHUM B TeYeHWe rapaHTUMHONO Cpoka Ha OCHOBHOE W3denue, ecrim WHoe He
npeaycMoTpeHO JOrOBOPOM.

Ecnn Ha KomnnekTywowlee wu3genne YCTAHOBMNEH rapaHTUWHbIAG CpoK 6onbluen
NPOLOSMKUTENBHOCTN, YEM rapaHTUMHLIA CPOK Ha OCHOBHOW TOBap, NoTpebuTtenb Brpase
npeabsiBuTb TpeboBaHMA B OTHOLUEHUN HEOOCTATKOB TOBapa Mpu yCrnOBUM, YTO HEAOCTATKM
KOMMNNEKTYOLWero nsgenua obHapyxeHbl B Te4YeHWe rapaHTUMHOINO Cpoka Ha 3TO usgenue,
He3aBUCMMO OT UCTEYEHNHA rapaHTUNHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkasaHHble B HACTOsILLEeN cTaTbe, JOBOAATCA OO CBeAeHus notpebutens B
WHpopmauumn o ToBape, NpedocTaBnsemMon noTpebutento B cooTBeTcTBUM cO cTtatben 10
HacTosLero 3akoHa.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHomM om 17 Oekabpsi 1999 a. N 212-©3 cmambss 19 OornonHeHa
nyHKmMom 5
5. B cnyyasx, korga npefyCMOTPEHHbIN JOroBOPOM rapaHTUWHBLIM CPOK CocTaBrisieT
MeHee [ByX feT W HedocTtaTkM ToBapa oOOHapyxeHbl noTpebutenem no ucTedeHun
rapaHTUMHOroO cpoka, HO B Npeaenax AByX neT, notTpebutens Bnpase NpeabsBuUTb NpoaasLy
(n3rotoBuTento) TpeboBaHus, MpeaycMOTpeHHble cTaTbel 18 HacTosiwero 3akoHa, ecnu
AOKaxeT, YTO HedoCTaTKM ToBapa BO3HMKNM [O ero nepefadv notpedutento unum no
npuYnHaM, BO3HUKLIUM A0 3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3rioxeH 8 Hoeou
pedakyuu

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

6. B cnyyae BbIIBNEHWsI CyLLECTBEHHbIX HEJOCTaTKOB ToBapa MNoTpebuTenb Bnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNOMHOMOYEHHOW OpraHuM3aumMmM  uUnm - YyrnosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHuMatento, wumnoptepy) TpeboBaHne o 6e3BO3ME3QHOM
YCTPaAHEHUN TakuX HeOOCTaTKOB, €Cnv [OKaXeT, YTO OHM BO3HUKNWM A0 nepefadnm ToBapa
notpebutento unuM no npuyYMHam, BO3HMKLIMM A0 3TOro MOMeHTa. YKaszaHHoe TpeboBaHue
MOXeT ObITb NPeabaABMEHO, eCriv HeAOoCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHUN ABYX neT
CO OHSA nepeaayn ToBapa noTpebutento, B Te4eHne yCTaHOBMEHHOMO Ha TOBap CPoKa Cryobl
UNn B TeYeHWe [ecATM neT CO [OHA nepedaduM ToBapa noTpebuTentio B cnyyae
HeycTaHOBMEeHust cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHme He yaOBMeTBOPEHO B TeYEHME
ABaguatnm OHen Cco [HA ero npeabsaBneHus notpebutenem unv  OBHapyXeHHbId UM
HeJOCTaTOK ToBapa SBMSIETCA HeycTpaHMMbIM, nNoTpebutenb nNo cBoemy BblOOpy BrnpaBe
npeabsiBUTb  U3rOTOBUTENIO  (YNONMHOMOYEHHOW OpraHuM3aumMmM  unm - YynosIHOMOYEHHOMY
MHOMBMOYaANbHOMY NpeanpuHUMAaTENo, UMMopTepy) WHble MNPeayCMOTPEHHblEe MyHKTOM 3
ctatb 18 Hactodwero 3akoHa TpeboBaHMA wunM BO3BpPaTUTb TOBapP W3rOTOBUTESO
(ynonHomo4eHHom opraHusauum nnu YyNONMHOMOYEHHOMY NHOnBMOyanbHOMY
npegnpuHuMmaTento, umnopTepy) n notpebosaTb BO3BpaTa ynnavyeHHON 4EHEXHOW CyMMbI.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumMeHo8aHUe B6HECEHbI
U3MEHEeHUs

Cm. mekcm HaumMeHogaHUsi cmambu 8 rpedbidywel pedakyuu
Cratba 20. YcTpaHeHMe HeOocCTaTKOB ToBapa W3rotoButenem (NpogasuoMm,
YMNONMHOMOYEHHON OpraHn3aumen unuM YNosITHOMOYEHHbIM WHAUBUAYASbHBIM
npegnpuHuMaTenem, UMNopTePOM)
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FAPAHT:
CM. SHumknonegum n apyrme KOMMeHTapum K ctatbe 20 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 nyHkm 1 u3roxeH 8 Hoeou
pedakuyuu, ecmyrnarwel 6 cury o ucme4dyeHUU Ccopoka namu OHeu rocre OHS
ouyuanbHo2o ornybriukoeaHus HaseaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
1. Ecnn cpoK ycTpaHeHna HedocTaTKoOB TOBapa He ornpefeneH B NMMCbMEHHOW hopme
cornalleHnemMm CTOPOH, 9TM HeaoCTaTKM [OOSKHbl  OblTb  YCTpaHEHbl U3roTOBUTENEM
(NnpogoaBuOM, YMNOMIHOMOYEHHOW OpraHusauven unuv  YnosIHOMOYEHHbIM  WHOUBUAYaNbHbIM
npegnpuHuMmaTenemM, UMMNOPTEPOM) He3amennMTenbHO, TO €CTb B MWHMMAalbHbIA CPOK,
0OBEKTUBHO HEOOXOAUMbBIN AN UX YCTPAHEHUSI C y4ETOM OObLIYHO NMPMMEHSIeMOro crnocoba.
Cpok ycTpaHeHnsa HeagocTaTKOB ToBapa, onpeaensieMbli B TMCbMEHHON hopme cornalleHmemM
CTOPOH, HE MOXET MpeBblaTh COPOK NATb AHEN.
B cnyuyae, ecnu Bo Bpems yCTpaHEHMs HELOCTAaTKOB TOBapa CTaHET OYeBWOHbIM, YTO
OHW He OyayT ycTpaHeHbl B ONpedeSieHHbI corfaleHneM CTOPOH CPOK, CTOPOHblI MOryT
3aKMYNTL COrnalleHne O HOBOM CpOKe YCTpaHeHust HepocTaTkoB ToBapa. [lpu atom
OTCYTCTBME HEOBXOaUMbIX AN yCTpaHeHUs HeJOCTATKOB TOBapa 3anacHbIX Yacten (geTtanen,
mMaTepuanoB), obopyaoBaHUA MM NOAOGHbIE NPUYMHBI HE SABNAKOTCA OCHOBaHWEM Anis
3aKMYEHNs cornalleHms o TakoM HOBOM CPOKe U He 0CcBODOXAatT OT OTBETCTBEHHOCTM 3a
HapyLleHne Cpoka, onpeaeneHHoro cornalleHnemM CTOpoH NepBoHaYarbHO.

MHdopmaumsa 06 nameHeHusx:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 rnyHKm 2 8HecCeHbl
U3MEeHeHusl, ecmyrnarnwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukosaHusi HasgaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidywed pedakyuu

2. B oTHOLWEHMN TOBaApOB ANUTENbLHOrO MONb30BaHUSA U3rOTOBUTENDb, Npoaasel nNnbo
YNOMHOMOYEHHAsa OpraHn3auus unuM ynosiHOMOYEHHbIM MHONBMAYanNbHbIA NpeanpuHuMaTenb
06s13aHbl NpU NpeabsBNeHNn noTpedbuTenemM ykasaHHOro TpeboBaHusi B TPEXAHEBHbIA CPOK
0e3B03Me3qHO NpPeaoCTaBUTbL MNOTPEOUTEN0 Ha Nepuod PEeMOHTa ToBap AJIMTENbHOro
nonb3oBaHus, obnagawwmin 3TUMKM XKEe OCHOBHbIMU MNOTPEOUTENBCKMMU CBOMCTBaMM,
obGecneunB OOCTaBKy 3a CBOW c4yeT. [lepeveHb TOBapOB ASIMTENbHOrO MNOSb30BaHMSA, Ha
KOoTopble ykazaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paBuTenLCTBOM
Poccuinckon ®egepaunn.

MHdopmaums 06 naMeHeHusix:

®edepasribHbIM  3akoHoM om 25 okmsbps 2007 e. N 234-O®3 e nyHKm 3 6HeceHbl
U3SMEHeHUsl, ecmyrnaruwue 6 cusy o ucmeyeHuu copoka nsmu OHeu rocrie OHS
ohuyuanbHo20 ornybriukoeaHusi HaseaHHO20 ®edepasribHO20 3aKOHa

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

3. B cnyyae ycTpaHeHMs He[oCTaTkOB ToBapa rapaHTUWHBLIA CPOK Ha Hero
npoaneBaeTcsa Ha nepuvod, B TeYeHMe KOTOpOro TOBap He MCrnonb3oBancs. YKasaHHbIN
nepuvog umcuymcnsaeTca co gHs obpaweHus notpebutens ¢ TpeboBaHnem 006 yCTpaHeHuM
HeJOCTaTKOB TOBapa [0 AHS BblgadyM ero no OKOHYaHun pemoHTa. [pu Bblgaye ToBapa
nsrotoButens (Npogasel, YMNOMHOMOYEHHAst  OpraHu3auusi WM YNOSIHOMOYEHHbIN
MHOUBMAYanNbHbIA NpeanpuHuMaTenb, umnoptep) obs3aH npefocTtaBUTb B MUCbMEHHOM
dopme notpebutento MHopmauuio o0 Aate obpalleHus notpebutens ¢ TpeboBaHuem 06
yCTpaHeHnn OOHapyXeHHbIX WM HeJoCTaTKOB ToBapa, O Aate nepejadm  ToBapa
notpedbutenemMm Ana ycTpaHeHWd HeOoCTaTKOB ToBapa, O AaTe YCTPaHEeHWs HeaoCTaTKOB
TOBapa C Ux onucaHnem, o6 MCNONb30BaHHbIX 3anacHbIX YacTaX (geTansax, matepuanax) n o
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JaTte BblAa4n TOBapa I'IOTpe6l/lTeJ'I}O No OKOHYaHUN yCTpaHEeHUA HeEAOCTaTKOB TOBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 2. N 212-®3 nyHKm 4 u350xeH 8 HoeoU
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuuu

4. lMpn ycTpaHeHWn HeOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHOLEro
N3Oenusa Unm CocTaBHOM YacTM OCHOBHOIO M34enusl, Ha KOTopble YCTaHOBMNEHbI rapaHTUAHbIE
CPOKM, Ha HOBblE KOMMMEKTyKLlee n3genve unmM COCTaBHYK 4YacTb OCHOBHOMO M34enus
yCTaHaBNMBAETCS rapaHTUNHbBIA CPOK TOW Xe NPOAOSMKUTENbHOCTU, YTO M Ha 3aMEHEHHble
KOMMNNEKTyoLWee wn3genue unuM COCTaBHYH 4YacTb OCHOBHOrO M3Qenus, ecnvm MHoe He
npeaycMoTPEHO AOrOBOPOM, Y rapaHTUNHbBIA CPOK MCHUCNSIETCS CO OHSA BblAayn notpebutento
3TOro ToBapa Nno OKOHYaHWN PEMOHTA.

Cratbsa 21. 3ameHa ToBapa HeHaaexallero kadectea
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctatbe 21 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@eldeparibHbiM  3akoHoOM om 25 okmsabps 2007 e. N 234-®3 8 nyHkm 1 eHeceHbl
U3MeHeHUsl, ecmyrnarouwue 8 cusy [0 ucmedyeHuUU copoka rnsamu OHeu rocrie OHs
ogbuyuarnsHo20 ornybnukosaHusi HazgaHHo20 ®edeparsibHo20 3aKOHa

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

1. B cnyyae ob6HapyxeHus noTpebutenem HeaoCTaTKOB ToBapa W NpeabsABreHus
TpeboBaHna O ero 3ameHe npogasel, (M3roTOBUTESb, YNOSTHOMOYEHHAs1 OpraHu3auust unm
YNOMHOMOYEHHbIN NHANBMAYANbHbIA NpeanpuHMMaTenb, UMnopTep) 06s3aH 3aMeHUTb Takowm
TOBap B TEYEHME CEMU OHEWN CO OHA NpeabsaABEHNsa ykazaHHOro TpeboBaHusa notpedutenem,
a npu HeobxoAMMOCTU OOMNOSTHUTENbHOW MPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHM3aumen Unn ynosTHOMOYEHHbIM NHOUBUAYANbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM) - B TeYeHMe ABaguatv OHENW CO OHA npeabsaABneHus
yKasaHHoOro TpeboBaHus.

Ecnm y npomaBua  (M3roToBUTENS,  YMOSTHOMOYEHHOW  OpraHu3auum  Unm
YNONMHOMOYEHHOIO  MHAMBMAYANbHOIrO  nNpeanpuHMMaTens, uMnoptepa) B MOMEHT
npeabsiBreHns TpeboBaHNA OTCYTCTBYET HEOOXOAMMbI 451 3aMeHbl TOBap, 3aMeHa A0SKHa
ObITb NPOBEAEHA B TEYEHNE MECALA CO OHS NPeabaABrIeHNsa Takoro TpeboBaHus.

B panoHax KpawnHero CeBepa W NpupaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue
noTpebutensa o 3aMeHe ToBapa MOANIEXUT YAOBMNETBOPEHUID MO €ro 3asiBIEHUIO B CPOK,
Heobxo4MMbI ONs oYepeaHon AOCTaBKM COOTBETCTBYHOLLErNO TOBapa B 3TW panioHbl, B Criyvyae
OTCYTCTBMST Yy npogaBua  (M3roToBUTENS,  YNONIHOMOYEHHOW  OpraHu3auum  Unu
YNOMHOMOYEHHOIo MHAMBMAYaANbHOrO npeanpuHumaTens, uMmnoptepa) HeobxoaMmoro Ans
3aMeHbl ToOBapa Ha AeHb NpeabsBrEHNs yKadaHHOro TpeboBaHms.

Ecnu ansa 3ameHbl ToBapa TpebyeTtca 6onee cemn gHen, no TpeboBaHuio noTpebutens
npogasey (M3rotoButenb nMBO YNONTHOMOYEHHAA OpraHv3auusi UM YrnorIHOMOYEHHbIN
MHOMBMAOYANbHbIA NpeanpuHMUMaTeNnb) B TeYeHMe Tpex [OHEeWm CO [OHA NpeabsaBreHus
TpeboBaHna O 3ameHe ToBapa o0653aH 6e3BO3ME3OHO MNpPenoCcTaBUTb MNOTPEOUTENHO BO
BPEMEHHOE TMONb30BaHWE Ha Nepuod 3aMeHbl ToBap ANMUTENbHOINO MNOMb30BaHUS,
obnagarwmin 3TUMM XE OCHOBHbIMM MNOTPEOMTENBCKMMM CBOMCTBaMM, obecnevmB ero
AOCTaBKy 3@ CBOW CYeT. OTO MpaBUoO HE pacnpOCTpaHAETCa Ha ToBapbl, NepeyveHb KOTOPbIX
onpenensaeTca B COOTBETCTBUM C NyHKTOM 2 cTaTbh 20 HacToawero 3akoHa.

2. ToBap HeHagnexaulero kadectsa AomkeH ObiTb 3aMeHEeH Ha HOBbIM TOBap, TO eCcTb
Ha ToBap, He ObIBLLMI B ynoTpebneHuu.
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[Mpu 3ameHe ToBapa rapaHTUIHbIN CPOK CYUCIISETCS 3aHOBO CO HA Nepedayv ToBapa
notpedurtento.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-®3 e cmambto 22 6HeCeHhbI
U3BMEeHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rnocre OHS
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
CraTtbs 22. Cpokn yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHM noTpebutens
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapuUn K ctaTbe 22 HacTosLlero 3akoHa

TpeboBaHuss noTpebutens o copasmMepHOM YMEHbLUEHUW MOKYNHOM LieHbl ToBapa,
BO3MELLEHNM pacXOA4oB Ha UCNpaBfieHWe HeJOCTaTKOB ToBapa MoTpedbuTenem unm TpeTbum
nMuoM, BO3BpaTe YnfiayeHHOM 3a ToBap [OEHEXHOM CyMMbl, a Takke TpeboBaHue O
BO3MeELLEHNMN YObITKOB, MPUYUHEHHBbIX NOTPebuTento BCnNeacTBMEe Mpodaxu ToBapa
HeHagnexawero kadectsa NMOO npeaocTaBneHns HeHaanexawen nHgopmalmm o ToBape,
noanexuT yaoOBNEeTBOPEHUIO MPOAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen
UM YNOMHOMOYEHHbIM WHAMBMAYANbHLIM NpeanpuHUMaTeneM, UMNOPTEPOM) B TeyeHue
AEeCATN OHEN CO OHSA NpeabaABneHuUs COOTBeTCTBYoLWero TpeboBaHus.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogsaHUe 6HEeCEHbI
U3MEHEeHUsI

CM. mekcm HaumeHogaHUs cmambu 8 rpedbidywed pedakyuu
Cratba 23. OTBeTCTBEHHOCTb nNpogaBua (M3roToBUTENS,  YNONTHOMOYEHHOWN
opraHusauum unuM YnNosTHOMOYEHHOro MHAMBUAYarbHOro npeanpuHMMaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHM NoTpebuTens
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapuUn K ctaTbe 23 HacTosllero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. 3a HapyweHne npegycMoTpeHHbIX ctatbsamu 20, 21 n 22 Hactosiwero 3akoHa
CPOKOB, @ TaKkkKe 3a HEBbINOSIHEHUE (3a4epXKy BbINONHEHUS) TpeboBaHua noTpebutens o
npefocTaBfieHMM eMy Ha Nnepuos PeMOHTa (3aMeHbl) aHanorM4yHoro ToBapa npoaasey,
(n3rotToBUTEND, YMOMHOMOYEHHAs OpraHM3auus UM YNOSIHOMOYEHHbIN WMHAUBUAYANbHbIN
npegnpuHMmaTenb, UMNopTep), 4ONYCTUBLLUNA Takue HapylleHus, ynradnsaeT notpebutento
3a KaXKabl AeHb MPOCPOYKN HEYCTONKY (NEH0) B pa3mepe 0QHOMo NpOLEeHTa LieHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXOAA U3 ero LeHbl, CylecTBOBaBLIEN B TOM MecCTe, B
KoTopom TpeboBaHve noTpedbutens AOMKHO ObiNno 6biTb YAOBAETBOPEHO NPOAABLOM
(n3rotoBuTENEM, YNOSIHOMOYEHHOW OpraHM3aumen Unn ynosTHOMOYEHHbIM MHAUBUOYANbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM), B [AeHb A06POBOMBHOMO YAOBMETBOPEHUSA TaKOro
TpeboBaHNA UNn B OeHb BblHECEHUSA CydebHOro pelleHud, ecnu TpeboBaHme J0OpPOBONBHO
yAOBMNETBOPEHO He ObINo.

2. B cnyyae HeBbInonHeHna TpeboBaHuM NoTpedbuTensa B CPOKW, NpenyCMOTPEHHbIE
ctatbamn 20 - 22 HacTosawero 3akoHa, noTpebutens Bnpase No CBoeMy BblOOPY NpeabsBUTb
WHble TpeboBaHuWs, yCTaHOBMEHHbIE cTaTheln 18 HacTosiwero 3akoHa.
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MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-03 3akoH dorosiHeH cmambel
23.1, scmynarowel 8 cusy rno ucmedyeHuu copoka namu OHel rocrie OHSA oguyuaibHO20
onybriukoeaHusi HazgaHHo020 PedeparibHO20 3aKOHa
Cratba 23.1. [locnenctBma  HapylleHuMst  NpogaBLOM  CpOKa  nepejaudn
npegBapuTenbHO ONfla4eHHOro ToBapa noTpeburento
FAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosLero 3akoHa

1. foroBop Kynnu-npogaxu, npegycmaTtpusarowmi  ob6a3aHHOCTL  noTpebutens
npegBapuTenbHO ONNaTUTb TOBap, AOSMKEH coAaepXaTb YCroBME O CpOKe nepedayun ToBapa
notpedurento.

2. B cnyyae, ecnu npogaseu, NOMyYMBLUMKA CyMMY MpeaBapuUTeNibHOW onnaTtbl B
onpegerieHHoM [JOroBOPOM  KyMnu-npogaxu pasmepe, He WcnonHun o643aHHOCTb Mo
nepegave ToBapa noTpedbuTento B yCTaHOBIEHHbINM TakKMM JOrOBOPOM CPOK, NoTpebutens no
cBOeMy BbIOOpY BNpaBe notpeboBaThb:

nepegayv onnayvyeHHoro ToBapa B yCTaHOBMEHHbIA UM HOBLIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onsiaTebl TOBapa, He NnepeaaHHoro NpoaaBLOM.

Mpn aTom notpebutenb Bnpase noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB,
NMPUYMHEHHBIX eMy BCNeacTBUE HapyLeHWS YCTAHOBMEHHOrO AOrOBOPOM KYMiU-NPOLaxu
Cpoka nepefayv npeaBapuTenbHO OnnayvyeHHoro Toeapa.

3. B cnyyae HapyLleHnsa ycTaHOBIIEHHOIO AOroBOPOM KyMNnu-NpoaaXu cpoka nepegayv
npeaBapuTEnbHO OMfaYeHHOro ToBapa NoTpebutento npoaasel, ynnadmBaeT emy 3a Kaabli
OEeHb MPOCPOYKM  HEYCTOWKY (rMeHn) B pasmepe [MOSIOBUHbI  MPOLEHTa  CyMMbI
npegBapuTenbHON onnaTbl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO [HSA, Korga Mo [JOroBopy Kynnu-npoaaxwu
nepegava ToBapa notpebutento gormkHa Obia ObiTb OCyLWlecTBneHa, A0 AHS nepegayu
TOBapa noTpebutento unu oo OHA yaoBneTBopeHust TpeboBaHus noTpebutens o Bo3Bparte
eMy NpeaBapuTEnbHO YNIiayeHHOM UM CYMMbI.

CyMma B3bICKaHHOW MOTpebuTenem HeycTonku (NEeHW) He MOXKET MpeBbIWATb CyMMY
npegBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHus notpebutena o Bo3BpaTe ynsiadeHHOW 3a ToBap CyMMbl U O MOSTHOM
BO3MeLLEHMM YObITKOB noanexaT yaoBNeTBOPEHMIO NpoAaBLOM B TeYEeHMEe OeCATU AHEW Co
OHS npeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHus.

5. TpeboBaHus NoTpebuTensi, yCTaHOBMEHHbIE MYyHKTOM 2 HaCTOSAWeEW cTaTbW, He
noanexar yooBNeTBOPEHMUIO, eCnM NpoAaBeLl, OOKaXeT, YTO HapylleHMe CPOKOB nepeaayu
notpebutento  npegBapuTenbHO  ONMA4YeHHOro  ToBapa  MPOM3OLWIO  BCneacTeue
HEeNnpeoaoNMMON CUrbl UK NO BUHE NoTpebutens.

Cratba 24. PacueTtbl ¢ notpebutenem B crnydyae npuobpeTeHns um ToBapa
HeHaanexallero ka4yecTaa
FAPAHT:

CM. SHUMKnoneann n gpyrme KOMMeEHTapun K ctatbe 24 HacTosiLero 3akoHa

MHdopmaums 06 naMeHeHusix:

@eldeparibHbIM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 nyHkm 1 eHeceHbl
U3MEHEHUs, ecmyrnaruwue 6 cusy o ucmedyeHuu copoka namu OHeld nocre OHS
ogbuyuansHoe2o ornybnukosaHusi HazgaHHo20 ®edeparibHO20 3aKOHa

CmM. mekcm nyHKkma & rpedbidyuwed pedakuyuu
1. MNMpwn 3ameHe ToBapa HeHaafexallero kKayecTBa Ha TOBap 3TOM Xe MapKu (3TUX Xe
MoAenu u (unn) apTukyna) nepepacyeT LieHbl ToBapa He NPOn3BOAMTCA.
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MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-D3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

2. Npun 3ameHe ToBapa HeHaanexawlero Ka4ectsa Ha TakoW e ToBap OPYron Mapku
(Mmogenun, apTukyna) B cryyae, ecnu UeHa ToBapa, nognexawero 3amMeHe, HwkKe LeHbl
TOoBapa, NpeaoCTaBneHHOro B3aMeH, noTpebutens AOMKeH AoNNaTtuTb pasHuUy B LeHax; B
crny4vae, ecnu LeHa ToBapa, Nnoanexallero 3aaMeHe, Bbllle LeHbl ToBapa, NpefocTaBneHHoro
B3aMeH, pasHuua B UeHax BbinnaynBaeTca notpebutento. LleHa ToBapa, noanexaiiero
3amMeHe, onpegenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbuTensa He
yAOBMNEeTBOPEHO MNPOAABLIOM, LEeHa 3aMeHAeMoro ToBapa W LeHa nepefaBaemMoro B3aMeH
TOBapa onpeaesnsTCa Ha MOMEHT BbIHECEHMS CYIOM peLLeHUst O 3aMeHe ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 17 dekabpss 1999 a. N 212-®3 nyHkm 3 u3510XeH 8 HoeoU
pedakyuu

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
3. B cnyyae npegbasneHus notpebutenem tpeboBaHUs 0 copasmMepHOM YMEHbLUIEHUN
MOKYMHOM LEeHbl TOBapa B pacyeT NPUHMMaEeTCs LeHa ToBapa Ha MOMEHT npenbsBreHus
notpedbutenem TpeboBaHna 06 yUeHKe unu, ecnm oHO SOOPOBONBLHO HEe YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHWUSA CYIOM pELLEHMS O COPA3MEPHOM YMEHbLUEHUWN NMOKYMHOW LiEHbI.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®D3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
4. MNpwn BO3BpaTe TOBapa HeHaanexawlero kayectea notpebutens Bnpase TpeboBaTb
BO3MELLEHNS] pasHuUbl MeXay LUeHOW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W  LIEHOM
COOTBETCTBYHLLEro TOBapa Ha MOMEHT JOOPOBONBHOrO yAOBNETBOPEHUSI Takoro TpeboBaHus
unu, ecnn TpeboBaHne O0OPOBOMNBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM
peLLeHus.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma & rpedbidywed pedakyuu
5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwlero kavecrtBa, MpPOAaHHOro B KpeawrT,
notpebutento BO3BpallaeTcs ynnadeHHass 3a ToBap [EeHeXHas CcymmMa B pasmepe
norawleHHOro Ko AHK BO3BparTa yka3aHHOro ToBapa KpeauTa, a Takke BO3MellaeTca nnaTa 3a
npenocTaBneHne kpeamTa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 2. N 363-©3 cmambsi 24 donosiHeHa
nyHkmom 6, ecmynarowum 6 cusy ¢ 1 uronsa 2014 e.

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadyectBa, NpuMOOpPEeTEHHOro
notpebutenem 3a cdet nNoTpebutenbckoro kpeguTa (3anma), npogasel, 06s3aH BO3BPaATUTb
notpebutento ynnadeHHyto 3a TOBap AEHEXHY CYMMY, a Takke BO3MECTUTb ynnaveHHble
notpebutenem NPOUEHTbI U MHbIE NNATEXN NO AOrOBOPY NOTPEOMTENLCKOro KpeanTa (3anma).

CraTbs 25. [paBo noTpebutens Ha obmeH ToBapa Haanexatllero kadecTea
FAPAHT:

Cwm. DHUmknoneann n apyrme KOMMeHTapum K ctatbe 25 HacTosiero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeceHbl U3MEHEeHUs
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CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu

1. lMoTpebutene BnpaBe O0OMEHATb HENPOLOBOSNBLCTBEHHbLI TOBaAp Hagnexalero
KayecTBa Ha aHanorM4HbIN ToBap y Npogasua, Y KOTOporo aToT ToBap 6bin npnobpeTteH, ecnu
yKasaHHbI ToBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke, pasmepy unm
KoMnneKkTauuu.

MoTpebutenb nmeeT npaBo Ha obMeH HeNPOOOBOSILCTBEHHOINO TOBapa Haanexallero
KayecTBa B Te4eHue YyeTblpHaauaTu AHEN, He cYMTas OHS ero NoKynKu.

O6meH HenpoaoBONbLCTBEHHOrO TOBapa Haanexallero kadecrsa NpOBOAWUTCH, e€Cru
YyKa3aHHbI ToBap He Obin B ynoTpebneHmm, CoOXpaHeHbl ero ToBapHbIN BUA, NoTpebutensckmne
cBOWCTBa, NnomMObl, abpuyHble AprblkK, a TakKe UMEETCS TOBAPHbIA YEK UM KacCOBbI YeK
nmbo WHOM noaTBepPXAAKLWMN OnnaTty YyKa3aHHOro ToBapa [AOKymeHT. OtcyTtcTBue y
notpebutens ToBapHOro 4Yeka UM KaccoBOro Yyeka nvbo MHOro MOATBepXAaloLero onnarty
TOBapa AOKYMEHTa He NuaeT ero BO3MOXXHOCTU CCbIflaTbCs Ha CBUAETESbCKME MOKa3aHus.

[MepeyeHb TOBapoOB, He noanexawux obmMeHy Mo OCHOBaHUAM, YyKasaHHbIM B
HacTosiLen cTaTbe, yTBepxaaeTcs [pasutenscTtBoM Poccuickon degepaumn.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKm 2 u3/i0XXKeH 8 Hoeol
pedakyuu

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

2. B cny4ae, ecnun aHanorMyHbI ToBap OTCYTCTBYET B nNpodaxe Ha AeHb obpalleHus
notpebutens Kk npogasuy, NoTpebuTenb BnNpaBe OTKa3aTbCs OT WUCMOMHEHMS AOrosopa
Kynnu-npogaxun v notpeboBaTb Bo3BpaTa YnSflayeHHOW 3a YKasaHHbIA ToBap AEHEXHOW
cymmbl. TpeboBaHue notpebutens o Bo3BpaTe ynnavyeHHOW 3a yKka3aHHbIA TOBap AEHEXHOM
CYyMMbI NOANEXUT YAOBMETBOPEHUIO B TeyeHMe Tpex OHEW CO AHA BO3BpaTta yKa3aHHOro
TOBapa.

Mo cornmaweHuio notpebutens ¢ npogaBuoM o6MeH ToBapa MOXeT ObiTb
npegycMoTpeH npu MNOCTYNNEHUN aHanorM4yHOro Toeapa B npogaxy. [lpogasey o06s3aH
He3aMennmMTenbHO CoobWUTL noTpebuTtento o MOCTYMfEHUN aHanorMyHoro ToBapa B
npoaaxy.

CraTtbsa 26. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

CMm. mekcm cmambu 26

®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-@3 eznaesa Il dononHeHa cmameed 26.1
CraTtbs 26.1. [JuctaHuUMOHHLIA cnocob npogaxu ToBapa
FAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 26.1 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-©3 e nyHkm 1 6HeceHbl
U3SMEHEeHUs, ecmyrnarwue 6 cusy o ucmeyeHuu copoka nsmu OHeu rocrie OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. [loroBop PO3HWYHOW Kynnu-npogaxum MoXeT OblTb 3akrfyYeH Ha OCHOBaHWUM
O3HaKoMIeHusa noTpebutens ¢ npeanoXeHHbIM NPOAABLIOM ONMCaHNEM ToBapa NoCpeacTBOM
KaTtanoroe, npocnekToB, OyknetoB, (OTOCHUMKOB, CPeaCTB CBsA3WM (TENeBU3MOHHOWN,
MOYTOBOW, pPaguMoOCBA3M U OPYrMX) WM UHBIMW  UCKIIOYaKLWMMN  BO3MOXHOCTb
HenocpeacTBEHHOro O3HaKOMIEHUs1 noTpedbutensa ¢ ToBapoM nNnbo obpasuom ToBapa npu
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3aKSIYEHNN TaKoro JoroeBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamum.

2. MpogaBuoM 00 3aKn4vYeHUss 4OroBopa AOMMKHaA bbITb NpegocTaBneHa noTpeduTento
nHpopmaumna 06 OCHOBHbIX NOTPebMTENbCKUX CBOWCTBax ToBapa, 06 agpece (mecTe
HaxoXaeHusl) npodaBua, O MEeCTe W3roTOBMEHUsT ToBapa, O MOSMIHOM (PUPMEHHOM
HanmeHoBaHWM (HaMMeHoBaHMM) npofaBua (M3roToBUTENs), O LUeHe M 006 ycnoBusaX
npuobpeTeHnss ToBapa, O €ro AocTaBke, CPOKe CIyXbbl, Cpoke roAHOCTM M rapaHTUAHOM
CpoOKe, O nopsgke onnatbl TOBapa, a Takke O CPOKe, B TeyeHue KOTOpOoro OencTByeT
npeanoXxeHne O 3aKnt4YeHnn orosopa.

3. MNoTpebutento B MOMEHT AOCTaBKM TOBapa AO/MKHA OblTb B MUCbMEHHOW hopme
npegocTasneHa nHopmMaumnsa o ToBape, npeaycmoTpeHHas craTtbert 10 HacToswero 3akoHa,
a Takke npefyCcMOTpPeHHasa NMyHKTOM 4 HacTosSLWen cTaTbn MHpOopMaLMSA O NOPSAKE U CPpOKax
BO3BpaTa ToBapa.

4. MNoTpebuTtens BnpaBe OTKaszaTbCs OT ToBapa B fntoboe Bpemsi 4O ero nepegadu, a
nocre nepegayun Toeapa - B TE4EHNE CEMUN OHEN.

B cnyyae, ecnu uHdopmauua o nopsigke M Cpokax Bo3BpaTa ToBapa Hagnexawero
KayecTBa He Oblna npegocrtaBneHa B MUCbMEHHOW )OPME B MOMEHT [OCTaBKM ToBapa,
noTpedbuTenb BnNpaBe O0TKasaTbCA OT TOBapa B TeYeHue Tpex MecsueB C MOMeHTa nepegayu
TOoBapa.

BosBpaT ToBapa Haasnexallero kayectsa BO3MOXEH B Cryyae, ecini COXpaHeHbl ero
TOBapHbIA BUA, NOTPEOUTENBCKME CBOWCTBA, a TakKe AOKYMEHT, NMOATBEpXAaroWwmin akT n
yCrnoBusi  MOKYMKW  ykasaHHoOro Toeapa. OrtcytctBMe y noTpedbutend [OOKyMeHTa,
noaTeBepXxaarLwero gakt M YCrnoBusi MNOKYMNKM TOBapa, HE nUWAaeT ero BO3MOXHOCTU
ccblNaTbCs Ha Apyrve gokasaTenbcTBa NpMobpeTeHnsa ToBapa y AaHHOro npogasLa.

MoTpebuTtenb He BnNpaBe OTKa3aTbCA OT TOBapa Haanexalwlero KadecTsa, MMEeLLEro
WHOMBUAYANbHO-ONpPeaeneHHble  CBOMCTBA, €CMM  yKasaHHbIn  ToBap MOXeT ObITb
NCMNONb30BaH UCKITYMTENBHO NprMobpeTaroLwmmM ero noTpedutenem.

Mpn oTkase notpebutens oT ToBapa npofasel, AOSDKEH BO3BPATUTb €My OEHEXHYH
CyMMYy, ynrayeHHy notpebutenem no 4OroBOpy, 3a UCKMHOYEHMEM pPacxodoB npogasLa Ha
AO0CTaBKy OT noTpebuTens BO3BpaLLEHHOro ToBapa, He no3gHee 4YeM yepes gecATb OHeW Co
OHSA NpeabsaBneHns noTpedbutenem CoOTBETCTBYIOLErO TpeboBaHus.

5. Tlocneactsna npogaxu ToBapa HeHagnexawlero kadectBa [OUCTaHLMOHHbBIM
cnocobom npoaaxu ToBapa yCTaHOBMEHbI NOMOXEHNAMU, NPEeLYCMOTPEHHbIMU cTaTbsaMn 18 -
24 HacTtosLwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHom om 18 utons 2011 2. N 242-®3 anaea Il dornonHeHa cmameeu 26.2,
ecmynarowed e cuny ¢ 1 aseycma 2011 e.
CraTtbsa 26.2. [paBuna npogaxu otaenbHbIX BUAOB TOBApOB
FAPAHT:
CM. KoMMeHTapum K ctaTbe 26.2 HacTosiwero 3akoHa
[MpaBuna npodaxu OTAESbHbIX BUOOB TOBApOB YycTaHasnuBaktTca [lpaBuTensCcTBOM
Poccunckon ®enepaunn.

Mnaga lll. 3awumTa npaB noTpedbuTenen npu BbINONHEHUM PaboOT (OKazaHUM ycnyr)

FAPAHT:

Cwm. cxemy "3awmTa npaB notTpedutenen npu BbinonHeHMn paboT (okasaHum ycnyr)"
CraTtbs 27. Cpoku BbINOMHEHNSA paboT (oKa3aHus ycnyr)
FTAPAHT:
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CM. SHumknonegmm n apyrme KOMMEHTapUn K cTaTbe 27 HacTosLero 3akoHa
1. VicnonHuterns 06s13aH OCyLLEeCTBUTb BbINOMHEHNE paboTbl (OkasaHMe ycnyru) B CPOK,
YCTaHOBMEHHbIN NpaBunaMmn BbINOSIHEHWUS OTAENbHbIX BUAOB paboT (oKasaHus OTAeNbHbIX
BMOOB YCNyr) unmM [OroBOpOM O BbINOfAHEHUM paboTt (okasanunm ycnyr). B poroBope o
BbINOSTHEHUN paboT (OKa3aHUKM yCrnyr) MOXeT NpeaycMaTpmBaTbCA CPOK BbIMOSTHEHUS paboThbl
(okasaHusa ycnyru), ecnu ykasaHHbIMWM MpaBuaMn OH He MpPefyCMOTPEH, a Takke CpOK
MEHbLLEN NPOLOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMW NpaBunaMmu.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
2. Cpok BbInonHeHnss paboTbl (OKa3aHUs YCnyrn) MOXeT onpenensatbca aaTon
(nepnofoM), K KOTOPOW AOMKHO ObITb 3aKOHYEHO BbINOSIHEHWE paboTbl (OKasaHue ycnyru)
unm (n) pgatonm (NepmogoMm), K KOTOPOW WUCMOMHUTENb OOMKEH MPUCTYNUTb K BbIMNONTHEHUIO
paboTbl (OKa3aHuIo ycryru).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 27 OonosiHeHa
rnyHKkmom 3
3. B cnyyae, ecnu BbinosiHeHWe paboTbl (OKasaHwe ycnyru) ocywecTBigeTcs no
YyacTsaMm (OocTaBka NepuUoamMyvecKon nevatm, TEXHMYECKoe OBCnyXMBaHME) B TEYEHME Cpoka
AENCTBNSA OOroBopa O BbIMOSHEHMM PaBOT (OKa3aHWW ycnyr), AOSMKHbI NpeaycMaTpuBaTbCA
COOTBETCTBYHOLLME CPOKKN (Mepmnoabl) BbIMOIHEHNSA Taknx paboT (okasaHus ycnyr).
Mo cornaweHnto CTOPOH B A0roBope MOryT OblTb NPeayCMOTPEHbl Takke CpOKU
3aBepLUEHMS OTAENbHbIX 3TanoB PaboTbl (MPOMEXYTOUHbLIE CPOKMN).

Cratba 28. llocneactBusi HapyLeHUs UCMOSHUTENEM CPOKOB BbINOSHEHUS paboT
(okazaHuga ycnyr)
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapUn K ctaTbe 28 HacTosLlero 3akoHa

MHdopmaums 06 nameHeHusIx:

@eldeparibHbiM  3akoHOM om 25 okmsabps 2007 e. N 234-®3 8 nyHkm 1 eHeceHbl
U3MEeHeHUsl, ecmyrnatrouwue 8 cusy [0 ucmedYeHUU copoka namu OHeu rocrie OHs
ogpuyuarnsHo20 ornybnukosaHusi HazgaHHo20 PedeparsibHO20 3aKOHa

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

1. Ecnu ncnonHutenb HapyLwmnn CPOKM BbINONHEHNSA paboTbl (OKa3aHus YCnyru) - CPoKu
Hayana u (UnM) OKOHYaHUS BbINOMNHEHNS paboTbl (OKa3aHUsA ycnyru) n (Mnmn) NPOMeEXyTOYHbIE
CPOKM BbINOSIHEHNA paboTbl (OKasaHWst ycnyrm) uMnM BO BpPeMsi BbIMOMHEHUs paboThbl
(okasaHua ycnyru) ctano o4eBMAHbBIM, YTO OHa He ByaeT BbINOMHEHA B CPOK, NOTpedbuTens no
cBOoeMy BbiOOpy Bnpase:

Ha3HaYUTb NCMOSTHUTESO HOBbINA CPOK;

Nopy4YnTb BbINOMHEHNE paboTbl (OKasaHue ycnyrn) TPeTbUM Nnuam 3a pasyMHy LIEHY
UNU BbINOMHUTL €€ CBOMMW cuiamMu u noTpeboBaTtb OT MWCMNOMHUTENS BO3MELLEHMS
NMOHECEHHbIX PacXOAOB;

notpeboBaTb yMEHbLUEHMS LieHbl 3a BbiNONIHEHNE paboThbl (OKazaHue ycnyru);

OTKa3aTbCsi OT UCMOSTHEHUS JOroBOpa O BbINOMHEHUN paboThl (OKazaHun ycnyrm).

MoTpebutens BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELWEHUs  yObITKOB,
NMPUYMHEHHBIX €My B CBSA3M C HapyLUEHWEM CPOKOB BbINOSIHEHUSA paboTbl (OKa3aHus ycryru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE ONs YAOBMETBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHnin noTpebutens.

MHdopmaLms 06 naMeHeHusix:
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®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
2. HasHayeHHble noTpebutenem HoBblE CPOKM BbINONHEHUS paboTbl (OKasaHust ycnyri)
YKa3blBalOTCHA B AOrOBOPE O BbIMOSHEHMM paboTbl (OKa3aHUn ycnyri).
B cny4ae npocpoykn HOBbIX CPOKOB NOTPebuTenb Bnpase NpeabsBUTb UCMOMHUTENHO
WHble TpeboBaHUSA, yCTaHOBMNEHHbIE MyHKTOM 1 HacTosLWwen cTaTbu.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3aKkoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
3. LleHa BbIinonHeHHON paboTbl (OKa3aHHOW ycryri), Bo3Bpallaemas notTpeduTtento npu
OTKa3e OT WCMOSIHEHUA AOoroBopa O BbINOMHEHUM paboTbl (OKasaHMM YCIyrn), a TaKke
yunTbiBaemas nMpuv YMEHbLUEHUN UEHbl BbINOMIHEHHOW paboTbl (OKka3aHHOW ycryru),
onpeaensieTcsl B COOTBETCTBUMN C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

MHdopmaumsa 06 nameHeHusax:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
4. [pn oTKase OT UCNOSIHEHUS O0roBopa O BbINONHEHUM PaboTbl (OKa3aHuW ycnyru)
NCNonHUTEnNb He Brnpaee TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce
BbIMONHEHUs paboTbl (OKasaHWa ycnyrn), a Takke nnaTtbl 3a BbINOSHEHHYIO paboTy
(okasaHHyl yCnyry), 3a WCKIIOYEHMEM Ccriyyvasi, €cnvm noTpedutenb MPUHAN BbINOSTHEHHYHO
paboTy (OkasaHHyo ycryry).

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 e nyHKm 5 8HeceHbl U3MEeHEeHUS

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

5. B cnyyae HapyleHWsa YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHUA paboTbl (OKasaHus
YCIyrun) nnn HasHavyeHHbIX NoTpebutTenem Ha oCHoBaHWUM rMyHkTa 1 HACTOSILLEN CTaTbW HOBbIX
CPOKOB MCMNOSTHUTENb ynnavmBaeT NnoTpebutento 3a kaxabl AeHb (4ac, ecrnv Cpok onpenernex
B 4acax) MpOCPOYKM HEYCTOWKy (NeHw) B pas3Mepe TpexX MPOLEHTOB LEHbl BbIMNOMHEHMS
paboTbl (OKa3aHMs yCnyru), a ecnu LeHa BbINOSTHEHUSI paboThl (OKa3aHus ycnyru) 4oroBopom
O BbIMOSHEHUN paboT (OKa3aHMK YCryr) He onpefeneHa - obuwen ueHbl 3akasa. [JorosBopom o
BbIMONMHEHUM PaboT (OKasaHum ycnyr) Mexagy noTpebutenem n UcnonHuTeNnemM MoxeT ObiTb
ycTaHoBrneH 6onee BbICOKMI pa3Mep HEYCTOWKM (NeHN).

HeycTtonka (neHsl) 3a HapyLleHMe CPOKOB Havana BbIMNOfHEeHus paboTbl (OkasaHus
ycrnyru), ee atana B3bICKMBAETCHA 3a Kaxablh AeHb (4ac, ecnu Cpok onpeerieH B 4acax)
NMPOCPOYKM BMMOTb A0 Havana BbINOMHEHMS paboTbl (OKasaHus ycnyru), ee atana unu
npeabsiBreHns notpebutenem TpeboBaHWA, NPEeaYCMOTPEHHbIX MyHKTOM 1 HacTosAWen
cTaTtbu.

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMOSHEHMS paboTbl (OkasaHus
ycrnyru), ee atana B3bICKMBAETCHA 3a Kaxablh AeHb (4ac, ecnu CpoK onpeferieH B 4acax)
NMPOCPOYKM BMNIIOTb 4O OKOHYAHWUS BbINOSIHEHUSA paboTbl (OKasaHusA ycnyru), ee atana unu
npeabsBreHns notpebutenem TpeboBaHWA, NPEeYyCMOTPEHHbIX MyHKTOM 1 HacToAwen
cTaTtbu.

CymMMma B3bICKaHHOW MNOTpebuTenem HeyCTOMKW (MeHU) He MOXET MpeBblaTb LEHY
OTAENbHOro BMAA BbINOMHEHWST paboTbl (OKa3aHWs ycryru) unu obLyro LeHy 3akasa, ecrnu
LeHa BbINOSIHEHUSA OTAENbHOro B1uaa paboTbl (OKazaHus yCcnyru) He onpeaeneHa 4oroBOpoM
O BbINOSIHEHMM pabOTbI (OKa3aHun ycnyru).

Pa3smep HeycTonku (neHwn) onpenensiercsi, UCXOAS M3 LeHbl BbINOMHEHNS paboThbl
(okasaHua ycnyrm), a ecnu ykasaHHas LeHa He onpefeneHa, ncxoas us odulen LueHbl 3akasa,
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CyLLIeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens OoSMKHO 6bino 6biTb
YAOBMETBOPEHO UCMOMNHUTENEM B AeHb A0OPOBONBHOIO Y40OBNETBOPEHMS Takoro TpeboBaHns
UnNn B AeHb BblHECEHUSA cynebHoro pelleHus, ecnun TpeboBaHme notpebutens oOpoBoOSbHO
yOOBETBOPEHO He BbIno.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE MyHKTOM 1 HACTOSWEW CcTaTbW, He
noanexar yOoBMETBOPEHMIO, €CMW  WUCMOMHUTENb [OKaXeT, YTO HapylleHue CpOKOoB
BbINOSTHEHUS paboThbl (OKa3aHWs yCnyrn) NPoOn3oLLsio BCreacTBMe HENPEOaONTMMON CUMlbl NN
no BUHe noTpeduTtens.

Cratba 29. [llpaBa notpebutensa npu OBGHaPYXEHUN HeLOCTaTKOB BbIMOSHEHHOWM
paboTbl (OKa3aHHOW ycryru)
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapuUn K ctatbe 29 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 6 nyHKkm 1 8HeceHbl U3MEHeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

1. MNMoTpebutenb npn obHapYyXEeHUM HEeOOCTaTKOB BbINOSIHEHHOW PaboThl (OKa3aHHOW
ycnyru) Brnpase no cBoemy BbiIbopy notpeboBaTthb:

©e3B803Me3QHOro yCTpaHeHNss HEAOCTATKOB BbINOSTHEHHOM paboTbl (OKa3aHHOW yCnyri);

COOTBETCTBYHLLEIO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOW YCnyru);

6e3B03Me34HOro M3roToBMEHNS APYron Belun 13 OOHOPOOHOro0 Marepuana Takoro xe
KayecTBa Wi NOBTOPHOMO BbINOfHEHUsT paboThl. [Mpn aToM noTpebuTtens 06s13aH BO3BpaTUTL
paHee nepeaaHHy eMy UCMOMHUTENEM BeLLb;

BO3MELLEHNS] NMOHECEHHbBIX MM PacxofoB MO YCTPaHEHUI HeOOCTATKOB BbIMOSHEHHON
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUNaMmn unn TpeTbUMU NMLAMN.

YposneTBopeHne TpeboBaHui notpebutens o ©6e3BO3ME3QHOM  yCTPaHEHUU
HegocTaTkoB, 006 M3roTOBNEHWUW APYroM BeLM WM O MNOBTOPHOM BbINOSIHEHUN pPaboThbl
(okazaHun ycnyru) He ocBoboxaaeT UCNONHUTENST OT OTBETCTBEHHOCTU B (bOpMeE HEeYCTOMKMU
3a HapyLlEeHNe Cpoka OKOHYaHUS BbINOTHEHMS paboTbl (OKa3aHus ycrnyri).

MoTpebuTenb BNpaBe OTKasaTbCsl OT MCMOSHEHMS OOroBopa O BbINOSIHEHUM PabOoThbI
(okazaHum ycnyrn) n notpeboBaTtb MOMHOrO BO3MELLEHUSI YObITKOB, €CNN B YCTAHOBIEHHbIN
YKa3aHHbIM [OroBOPOM CPOK HEeOoCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru) He
yCcTpaHeHbl wucnonHutenem. [lotpebutene Takke BnNpaBe o0OTKasaTbCA OT WCMOSIHEHWUSA
A0roBopa O BbINOMHEHUN paboTbl (OKa3aHuM ycrnyrun), ecnn uMm obHapy>XeHbl CyLeCTBEeHHble
HeJOCTaTKM  BbIMNOMHEHHOW paboTbl (OKa3aHHOWM  yCryrn) WM MHble  CYLECTBEHHbIE
OTCTYNSEHWsI OT YCNOBUI JOroBopa.

MoTpebutenb BnpaBe noTpeboBaTb TakKkKe MOSIHOrO BO3MELWEHUs  YObITKOB,
NMPUYMHEHHbIX €My B CBSI3W C HegocCTaTKaMu BbIMNOMHEHHOW paboTbl (OKaszaHHOM YCryru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHblE ANA YAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun noTpeburtens.

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu
2. LleHa BbInonHeHHoN paboTbl (Oka3aHHOM ycnyrun), Bo3Bpallaemasi noTpebutento npm
OTKase OT WCMNOSIHEHUS [OroBopa O BbINOMHEHMM pPaboTbl (OKasaHuMM ycrnyrn), a Takke
yuuTbiBaeMass npu YMEHbLUEHUN LEeHbl BbINOHEHHON paboTbl (OKa3aHHOW ycnyrn),
onpegenseTca B COOTBETCTBUN C nNyHkTamu 3, 4 U 5 ctatbn 24 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS
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Cm. mekcm riyHKkma 8 rpeobiOywel pedakyuu

3. TpeboBaHus, CBSA3aHHblE C HeAocCTaTKaMn BbINOSIHEHHOW paboThbl (OKa3aHHON
yCrnyru), MoryT 6biTb NpeabsBeHbl NPY NPUHATUM BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyri)
UM B Xo4e BbINOSIHEHUST paboThl (OKaszaHua ycnyri) nnbo, ecnm HEBO3MOXHO OBHapPYXUTb
HeOCTaTKM NPWU MPUHATUM BbINONHEHHOW paboThl (OKa3aHHOW YCryru), B TE€YEeHWe CPOKOB,
YCTaHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BNpaBe npeaobsaBnsaTb TpeboBaHMs, CBA3aHHble C HeaocTaTkamm
BbIMNOSIHEHHON PabOThbl (OKa3aHHOW yCnyru), ecrnn OHN OBbHapyXeHbl B TeYEHUE rapaHTUNHOIO
CpoOKa, a nMpu ero OTCYTCTBUM B pas3yMHbI CPOK, B mnpeaenax ABYX NEeT CO AHA NPUHATUA
BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCnyru) UnNu nNATUM nNeT B OTHOLEHWW HeOOCTaTKoB B
CTPOEHMM U MHOM HEABMXMMOM UMYLLIECTBE.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 OornosiHeHa
ryHKmMom 4

4. WcnonHuTenb oOTBeYaeT 3a HefdocTatkm paboTbl (ycrnyrn), Ha KOTOPYK He
YCTAHOBMEH rapaHTUMHbBIA CPOK, €CNN NoTpebuTenb AOKaXeT, YTO OHW BO3HWKIW OO ee
NPUHATUA UM UK NO NPUYUHAM, BOSHUKLLMM 0 3TOFO MOMEHTa.

B oTHOweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMIEH TrapaHTUMHBIA CpPOK,
UCMONHUTENb OTBEYaeT 3a ee HedoCTaTKW, eCnU He [OO0KaXeT, YTO OHW BO3HUKNM nocre
npuHATHA  paboTtbl  (ycnyrn) noTtpedbutenem BCMEACTBME  HApYyLWEHUA UM NpaBun
ncnonb3oBaHus pesynbtata paboTbl (ycnyru), 4eUCTBUA TPEeTbUX ML, UK HENPEOS0NMMOMN
Cuvnbl.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHomM om 17 dekabpss 1999 a. N 212-©3 cmambss 29 0QornonHeHa
nyHKmMom 5
5. B cnyyasx, korga npegyCMOTPEHHbIN JOroBOPOM rapaHTUMHBIA CPOK COCTaBnsaeT
MeHee AByX neT (NSTW neT Ha HeABWXKUMMOE MMYLLEeCTBO) U HegoctaTkm paboTtbl (ycnyru)
oBHapyxeHbl noTpebutenem No UCTEeYEeHUU rapaHTUMHOINO Cpoka, HO B Mpedenax AByX net
(NATM neT Ha HeOBWXKMMOE MMYLLECTBO), noTpebutens Bnpase npeabsBuTb TpeboBaHus,
nNpeayCcMOTPEHHbIE MYHKTOM 1 HaACTOSALEeW CTaTbW, eCniv LOKaXeT, YTO Takme HedoCTaTKu
BO3HUKNN OO0 MPUHATUS UM pesynbtaTta paboTbl (ycnyru) nnu no npuynHam, BO3HUKLWIUM A0
3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29 8HECEHbI
U3MEHEHUSs

CmM. mekcm nyHkma & rpedbidywed pedakuyuu

6. B cny4ae BbIsSiBNEHUNA CyLLeCTBEHHbIX HEQOCTATKOB paboTbl (ycnyrn) notpebutens
BrnpaBe npeabsBuTb UCNoNHUTEND TpeboBaHne o 6e3B803Me3AHOM YCTPaHEHUM HEAOCTATKOB,
€CNnn OOKaXET, YTO HEAOCTAaTKN BO3HUKIN OO NPUHATUA UM pesynbtaTta paboTbl (ycnyrun) unm
no NpuUYMHaM, BO3HUKLLIMM OO0 3TOro MOMeHTa. OTo TpeboBaHMe MOXET ObiTb NpegbsBreHo,
ecnn Takne HeJocTaTkKm OOHapyXeHbl MO UCTeYeHMM OBYX neT (NSTU neT B OTHOLUEHUM
HEeOBMXXMUMOIO MMYLLECTBa) CO OHA NPUHATUSA pesynbTaTta paboTtbl (ycnyrn), HO B npegenax
YCTaHOBEHHOrO Ha pe3ynbTaT paboThbl (yCryrn) cpoka cnyxbbl U B TeYEHNe OeCATU NEeT Co
OHA NpUHATUA pesynbTtata paboTtbl (ycnyrn) notpebutenem, ecrnv Cpok Cnyxbbl He
ycTaHoBneH. Ecnv gaHHoe TpeboBaHmne He yaOBNETBOPEHO B TeYeHMe ABagLaTh AHEN CO OHA
ero npeabaBneHna norpebutenem  unu  obHapyXXeHHbI  He4OCTaTOK  SABMSeTCS
HeycTpaHMMbIM, NOTPebuTeNb NO CBoeMy BbIGOPY Bnpase TpeboBaTb:

COOTBETCTBYHOLLEro YMeHbLUEHUS LieHbl 3a BbINOSTHEHHYIO paboTy (OKa3aHHY ycnyry);

BO3MELLEHNSI NMOHECEHHBIX MM PacxofoB MO YCTPaHEHUI HE4OCTATKOB BbIMOMHEHHON
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paboTbl (OKa3aHHOM YCIyru) CBOMMM CUaMN UK TPETBUMW NULAMU;
OTKa3a OT WCMNOSIHEHUS O0roBopa O BbINOSHEHUN pPaboThl (OKa3aHUM YyCcnyrn) wm
BO3MeLLEHNS YObITKOB.

MHdopmaums 06 nsmMeHeHusix:

®edeparnbHbiM 3akoHomM om 25 okmsbps 2007 2. N 234-@3 e cmambio 30 6HeceHbI
U3MEHeHUsl, ecmyrnarouue 8 cusy o ucmeyYeHUu copoka nsamu OHel mnocre OHS
oguyuanbHo2o onybriukoeaHus HasgaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 30. CpokuM yCTpaHeHUs HeOOoCTaTKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOM
ycnyru)
FTAPAHT:
Cwm. SHumknoneann n gpyrme KommeHTapum k ctatbe 30 HacTosLwero 3akoHa
Hepoctatkn paboTtbl (ycnyrn) OOMmKHbl BbITb YCTpaHeHbl UCMOMNHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
Ab3aL, BTOPOM UCKITHOYEH.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua emopozo cmambu 30

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHUst HeJOCTaTKOB TOBapa YKa3bliBaeTCH B
AOroBOpE UMM B WMHOM NOAMWCbIBAEMOM CTOPOHaAMW AOOKYMEHTe nunbo B 3asBneHuu,
HanpaBneHHOM NOTPebMTEeNnemM NCNONTHUTENIO.

3a HapyweHue npeayCMOTPEHHbIX HAcTosILLEed CTaTbeW CPOKOB YCTpPaHeHMUs
HeJOCTaTKOB  BbIMOMHEHHON paboTbl  (OKa3aHHOW  yCnyru) WCNOMHWUTENb  ynnadnBaeT
noTpedunTento 3a Kaxxabln 4eHb NPOCPOYKM HEYCTONKY (MEHI0), pa3Mep 1 NOpsaOoK MCHUCTIEHUS
KOTOpOW onpefensitoTCcsl B COOTBETCTBUM C NMYHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapyweHus yka3aHHbIX CPOKOB MNOTpebutenb BnpaBe nNpeabsBUTb
NCNOJSTHUTENIO UHble TpeboBaHWs, NpeayCMOTPEHHbIe nyHKTamn 1 n 4 ctatbn 29 HacTosLLEro
3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHus otTaenbHbIX TpeboBaHui notpebutens
FAPAHT:

CM. QHumknonegum n gpyrme KOMMeEHTapum K ctatbe 31 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusax:
®edeparibHbiM 3akoHoMm 21 dekabpsi 2004 2. N 171-@3 8 nyHKm 1 8HeCEHbI USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

1. TpeboBaHus noTtpedbutena 06 YyMeHbLEHUN UeHbl 3a BbINOSIHEHHY paboTy
(OkasaHHyl ycnyry), O BO3MELLEHUN PacxogoB MO YCTPAHEHUIO HEOOCTATKOB BbIMOSHEHHON
paboTbl (OKa3aHHOW YCryrn) CBOMMU CUaMuU UK TPeTbUMU NULaMn, a Takke O BO3BpaTte
ynnayeHHon 3a paboty (ycnyry) OEHEXHON CyMMbl U BO3MELLEHMUMN YObITKOB, NPUYNHEHHbIX B
CBA3N C OTKA3OM OT WCMOMIHEHWUA [Orosopa, NpeaycMOTpeHHble MyHKToM 1 ctaten 28 wu
nyHktamm 1 un 4 crtatem 29 Hactoswero 3akoHa, nognexaT yOoOBMNEeTBOPEHUIO B
AECATUOHEBHbIN CPOK CO AHS NpeabsBNeHns COOTBETCTBYOLEro TpeboBaHus.

2. TpeboBaHuna notpebutena o 6e3BO3ME3AHOM W3rOTOBMEHUN APYron Bewn U3
OAHOPOOHOro MaTepuana Takoro e KavectBa UM O MNOBTOPHOM BbIMOSAHEHUU paboTbl
(okazaHun ycnyrn) nognexart YAOOBMETBOPEHUIO B CPOK, YCTAHOBIIEHHbIN ONs CPOYHOro
BbINOJSTHEHUSA paboThl (OKa3aHUA ycnyrun), a B cnyvae, ecrnv 3TOT CPOK He YCTaHOBIEH, B CPOK,
nNpeayCMOTPEHHbIN JOFOBOPOM O BbINOMHEHUMU paboTbl (OKa3aHWM yCryrn), KOTopblid Obin
HeHaanexalle UCMOoSTHEH.
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3. 3a HapylweHne npeaycMOTPEHHbIX HACTOsLWEeN CTaTben CPOKOB YOOBIETBOPEHUSA
oTAenbHbIX TpeboBaHM NOTpebuTena UCNONHUTENb ynnadvsaeT NoTpebuTento 3a Kaxabln
AEeHb MPOCPOYKN HEYCTOMKY (MEeHK0), pasMmep 1 NOpPsiAoK UCHUCTIEHNA KOTOPOW onpeaensitoTca
B COOTBETCTBMM C MYHKTOM 5 cTaTbyn 28 HacTosiwero 3akoHa.

B cnyyae HapyweHua cpokoB, YyKasaHHbIX B MyHKkTax 1 W 2 HacTosien cTaTtbM,
notpebutens BrpaBe MpeabsABUTb WUCMOSTHUTENK WHble TpeboBaHWs, NpPeayCMOTPEHHbIe
nyHKTOM 1 cTaTbm 28 u nyHktammn 1 n 4 ctaten 29 HacToswero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-@3 cmambsi 32 usnoxeHa 8 Hoeol
pedakuyuu

CM. mekcm cmamabu 8 rpeodbidywelt pedakyuu
CraTtbsa 32. [MpaBo noTpedbutens Ha OTKka3 OT UCMOMHEHNA AOroBopa O BbINOSTHEHUN
paboT (okasaHun ycnyr)
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapuUn K ctaTbe 32 HacTosLlero 3akoHa
MoTpebuTenb BNpaBe OTKa3aTbCsi OT WCMOSHEHMSI OOroBopa O BbIMOSIHEHUM paboT
(okasaHun ycnyr) B noboe Bpems Npu YCnoBuM onnatbl MCMAOMAHUTEN (hakTU4eCKn
NMOHECEHHbIX MM PacxodoB, CBSI3aHHbIX C UCMOMHEHMEM 06593aTenbCTB NO JaHHOMY A0roBOpY.

CraTtbsa 33. CmeTa Ha BbiNnonHeHNe paboThl (OKaszaHune ycnyrum)
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 33 HacTosLlero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyrn), NpegycMOTPEHHOW [OOroBOpPOM O
BbINOSTHEHUN paboTbl (OKa3aHuM ycnyrn), MoXeT ObiTb CcOCTaBneHa TBepaas Wnu
npubnmnantTensHas cmeTa.

CocTaBneHne TakoM cmeTbl nNo TpeboBaHMO NOTpPedbUTENsa WM UCNONHUTENS
obsiI3aTensHo.

MHdopmaums 06 nameHeHusIx:

®edeparibHbIM 3akoHoM om 17 dekabpss 1999 a. N 212-®3 nyHKm 2 u3r510XeH 8 HoeoU
pedakuyuu

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHUS] TBEPLOW CMETHLI, @ NOoTpeduTens -
€e YMeHblUeHNss, B TOM 4uCre B Cny4Yyae, Korga B MOMEHT 3ak4yeHust [orosopa
UCKrYanacb BO3MOXHOCTb MPeAyCMOTPEeTb MOMHbIN 06beM nognexawimx BbIMNOSTHEHUIO
paboT (oKa3aHWUIo ycryr) Nnu Heobxo4MMbIX AN 3TOro pacxogos.

WcnonHutens wumeeT npaBo TpeboBaTb YyBENUMYEHWs TBEpOOW CMeTbl npwu
CYyLLIeCTBEHHOM BO3pacTaHMM CTOMMOCTU MaTepuanoB n obopyaoBaHusi, NpenocTaBnsieMblX
NCNOSTHUTENEM, a Takke OKa3blBaeMbIX €My TPETbUMU NMLAMU YCAYT, KOTOPOe Henb3s 6bIno
npegycMoTpeTb Npu 3aknoyveHun goroBopa. [lpu oTkase noTpebuTens BbINOMHUTL 3TO
TpeboBaHNe NCNONHUTENb BNpase pacTOprHyTb AOroBOp B cyaebHOM nopsaake.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 Oekabpsi 1999 e. N 212-03 cmambsi 33 QornosiHeHa
nyHKkmom 3
3. Ecnu BO3HMKNA HeOBXO0OMMOCTb BbINOMHEHNA OOMNONHUTENbHBLIX PaboT (okasaHus
AOMNOMNHUTENbBHbIX YCIYr) U MO 3TON NPUYMHE CYLLECTBEHHOIO MPEBbLILEHNS NPUBIN3NTENBHON
CMeTbl, ucnonHuTenb 06s13aH CBOEBPEMEHHO npeaynpeautb 06 atom noTtpebutensa. Ecnu
notpebutens He pdan cornacve Ha MpeBbllleHne npubnuMsMTenbHON CMeTbl, OH Brpase
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OoTKasaTbCs OT MCMNOSHEHUsI AoroBopa. B atom cnydae mucnonHuTenb MoxeTt TpebosaTb OT
noTpeduTtens ynnatbl LeHbl 3a BbIMOMHEHHYO paboTy (OKa3aHHYO ycnyry).

NcnonHutenb, CBOEBPEMEHHO He MpeaynpeamBLLMi noTpebutensa o HeobxoaMMocTm
NpeBbILEHNsT NPUONM3NTENBHON CMEThbl, 0053aH UCMOMHUTL LOroBOP, COXPaHsisi NpaBO Ha
onnaTty paboThbl (ycnyrn) B npegenax npubnmanTenibHom CMeThI.

CratbAa 34. BoinonHeHne paboTbl U3 MmaTepuana UcnonHMTens
FAPAHT:

CM. SHumknonegmm n apyrme KOMMEHTapun K ctatbe 34 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 6 nyHKm 1 8HeceHbl U3MEeHEeHUs

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
1. WcnonHutenb 00si3aH BbLINONHUTL paboTy, ONpPeaeneHHyr OOroBOpOM O
BbIMONMHEHUM paboTbl, U3 CBOEro MaTepuana U CBOMMW CpeacTBaMu, €crnv MHOE He
npeaycMoTpeHoO JOroOBOPOM.
McnonHutenb, NpeaocTaBuBLUMA MaTepuan AN BbINONHEHUS paboTbl, OoTBeYaeT 3a
ero HeHaanexatilee kKayecTtBO Mo npaBunam o6 OTBETCTBEHHOCTM NpodaBua 3a ToBapbl
HeHaaneXxallero KkayecTtsa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbl USMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
2. Matepuan wucnonHuTenst onnadynBaeTcss noTpedbutenemMm npu  3akn4YeHUn
YKa3aHHOro [OoroBopa MOSIHOCTbIO MMM B pasMepe, yKkasaHHOM B [AOrOBOpe O BbINONTHEHWUU
paboTbl C YCIIOBMEM OKOHYaTENbHOrO pacyeTa npu NosydyeHun notTpedbuTenem BbINOSIHEHHOM
ncnomnHuTenem paboTbl, ecnv WHOW MNOPSAOK pacyeToB 3a MaTepuan WCMNONMHUTENS He
npeaycMOTPEH COornalleHMeM CTOPOH.

MHdopmaums 06 nameHeHusIx:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

3. B cnyyasix, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOSIHEHUMM pPaboTbl, MaTtepuan
MOXeT OblTb npefocTaBneH wucnonHuTenem notpebutento B KpeauT. [locnepytowee
N3MEeHeHne LUeHbl NpeaoCTaBIeHHOro B KpeauT Matepuarna UCNoNHUTENS He BreYeT 3a cobo
nepepacuvera.

4. Martepwuan mcnonHuTensa n Heobxoaumbie AN BbIMNOMHEHUS PabOTbl TEXHUYECKMNE
CpeAacTBa, WHCTPYMEHTbI M MpoYee [JOCTaBMAKTCA K MeCTy BbINOfHeHust pabor
WCMNONHUTENEM.

Cratba 35. BoinonHeHve paboTbl U3 matepuana (C BeLlbio) notpebutens
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 35 HacToswwero 3akoHa

1. Ecnn paboTta BbINONHAETCA MOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C BeLlbHo)
notpebutens, uCNONMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Martepuana (Bewm) wu
npaBuibHOE ero NCnosib3oBaHue.

NcnonHutenb 065a3aH:

npegynpeautb NOTpebutens O HEenpurogHocTM wunu  HepobpokaydeCTBEHHOCTU
nepegaHHoro notpebutenem matepuana (Bewm);

npeacTaBnTb oT4eT 006 n3pacxogoBaHMM MaTepuana n BO3BpaTUTb €ro OCTaToKk.

B cnyyae nomHoM wnn 4YactuyHOW yTpaTbl (NoBpexaeHwus) martepvana (Bewm),
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MPUHSATOrO OT NOTPebuTensi, UCNONHUTENb 006s13aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ero
OOHOPOAHLIM MaTepuanom (BeLubl) aHanorMyHoOro kayectsa M Mo XenaHuw noTpebutens
N3roToBUTb U3denvMe Wu3 OoAHOPOAHOro MaTtepuana (Bewwu) B pasyMHblA CpOK, a npu
OTCYTCTBUM OOHOPOAHOrO MaTepuana (BeliM) aHanorMyHoro kadectBa - BO3MECTUTb
noTpebuTento ABYKPATHYIO LieHY yTpayeHHOro (MoBpexaeHHoro) MaTepumana (BeLm), a Takke
pacxofbl, MOHECEHHbIE NOTpebuTenem.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. LleHa yTpayeHHoro (nospexaeHHoro) maTtepuana (BeLwn) onpegenseTcs, ucxons u3s
UeHbl MaTepuana (Belun), CyLleCcTBOBaBLUEW B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpedutena OOMKHO 6biNo 6bITb YAOBNETBOPEHO MCMNOSMHUTENEM B AeHb A0OPOBOSIbLHOMO
yAOBMNeTBOpPEeHUs Takoro TpeboBaHMs unNn B AeHb BblHECEHUS CydebHOro pellueHus, ecnu
TpeboBaHne noTpedbutena 4OOPOBONBLHO YA0BNETBOPEHO HE BbISO.

LleHa maTepnana (BeLun), nepegaBaemMoro UCMoNHUTENO, onpeaensieTcs B 4OroBope 0O
BbIMOMMHEHUN pPaboTbl UMM B MHOM OOKYMEHTe (KBUTaHUMW, 3akase), NOATBepXKAalollem ero
3aKnoYeHe.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
3. WcnonHuTtenb ocBobOXAaeTcsa OT OTBETCTBEHHOCTM 3a MOSIHYID WM YaCTUYHYHO
yTpaty (noBpexaeHue) wmaTepuana (Bewm), MPUHATOrO WM OT notpebutens, ecnu
noTpebutens npegynpexaeH ucnonHutenem o6 ocobbix cBOWCTBax MaTepuana (Bewm),
KOTOpble MOryT noBfeYyb 3a cOB0N ero NOSIHY UMK YacTUYHYO yTpaTy (noBpexaeHue) nnbo
€CNnn yKasaHHble CBOWCTBa MaTepuana (Bewu) He Mornu ObiTb OBHapyXeHbl npu
Hagnexatien npMemMke UCnofnHUTenemM aToro matepuana (sewm).

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-@3 e cmambto 36 8HeCEeHbI UBMEHEHUS

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Ctatba 36. 0O6s3aHHOCTb uMcnonHUTENs uMHgopmupoBatb noTpedbutena oo
obCcToATENLCTBAX, KOTOPbIE MOrYT MOBMAWATb HA KayecTBO BbINOSIHAEMOM
paboTbl (OKasbiBAaEMOW YyCryrun) unm noBrevyb 3a COOOM HEBO3MOXHOCTb ee
3aBepLUEHMS B CPOK
FTAPAHT:

CM. SHumknonegmu n gpyrme KOMMEHTapun K ctatbe 36 HacTosLlero 3akoHa

VcnonHutens o6s13aH CBOEBPEMEHHO MHGOPMMPOBaTb MOTPebUTENS O TOM, 4TO
cobrnogeHne ykasaHui noTpebutens n nHble 06CToATENLCTBA, 3aBUCALLME OT NoTpebutens,
MOIYT CHWU3UTb Ka4yeCTBO BbINOMIHAEMON paboTbl (OKasbiBAEMOW YCnyru) unu noenedvb 3a
cobor HEBO3MOXHOCTb €€ 3aBepLLEHUS B CPOK.

Ecnu notpebutens, HeCMOTpsi Ha CBOEBpeMeHHoe M 060CHOBaHHOE MHGOPMUPOBaHNE
NCMONHUTENEM, B PasyMHbIi CPOK HE 3aMEHUT HEMNPUrogHbIN UM HeaoOpOKaAYEeCTBEHHbLIN
Martepuars, He U3MEHUT yKa3aHuM O cnocobe BbINOMIHEHUS paboTbl (Oka3aHus ycnyrn) nnbo
HEe YCTPaHUT NHbIX OBCTOATENBLCTB, KOTOPbIE MOTYT CHU3UTb KA4eCTBO BbIMOMHAEMON paboThl
(okasbiBaeMon ycrnyru), WCNOSIHATENb BMpaBe OTKa3aTbCs OT WCMNOSIHEHUS O0roBopa o
BbINOSTHEHUWN PaboTbI (OKa3aHUM ycryrn) u notTpeboBaTb NOSTHOMO BO3MELLEHUS YObITKOB.

MHdopmaLms 06 naMeHeHusix:
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®eldeparibHbIM  3akoHoM om 27 uwHsA 2011 2. N 162-©3 8 cmambio 37 6HeceHbl
U3MeHeHusl, ecmyrnaruwue 8 cusny o ucmedyeHuu OeesHocma OHel riocrie  OHSA
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
CraTtbsa 37. Nopagok n dopMbl onnaTbl BbIMONHEHHON paboThl (OKa3aHHOW YCyri)
FTAPAHT:

CMm. DHumknoneann n apyrme KOMMeEHTapum K ctatbe 37 HacToswero 3akoHa

MoTpebutenb 06a3aH onnaTUTb OKa3aHHbIE eMY YCIyrn B NOPSiAKE U B CPOKK, KOTOPbIE
yCTaHOBMEHbI JOrOBOPOM C UCMOSTHUTENEM.

MoTpebutens 065s3aH OnNnatUTb BbLINOMIHEHHYIO WCMNOMHUTENEM B MOSIHOM ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutensa padota MoxeT bbiTb
onfladeHa MM npu 3aKkryYeHnn JoroBopa B NOSIHOM pa3Mepe unv nyTem Bblgayn aBaHca.

OnnaTta oOkasaHHbIX YCNyr (BbINOMAHEHHbIX pPaboT) nNpPou3BOAMTCA MNOCPEACTBOM
HaNU4YHbIX UNKM 6e3HannyYHbIX pac4eToB B COOTBETCTBMM C 3akoHopaTenscTBoM Poccuickon
depepaumn.

Mpn mMcnonb3oBaHUKM HanMYHOW OPMbl pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem nNpomM3BoaUTCS B COOTBETCTBUM C YKa3aHWeM npoAasLa (MCNONHUTENH) NyTem
BHECEHMNS HamNMWYHbIX OEHEXHbIX CPeAcTB npogasuy (MCNonNHUTEN), nNMbo B KpeauTHYIo
opraHmsauuto, nnMbo NNaTexHoOMy areHTy, OCYLLeCTBNSALWeEMY OeATeNbHOCTb Mo npuemy
nnatexen duandeckux nuu, nNub6o OaHKOBCKOMY nriaTexHoMy areHty (cybareHty),
OCYLLeCTBNALWEMY OeATEeNbHOCTb B COOTBETCTBUM C 3akoHOAaTesnbCTBOM O 6GaHkax u
GaHKOBCKOM [OeATEeNbHOCTU, €CriM MHOE He YCTaHOBNEeHo deaeparnibHbIMM 3akoOHaMun unu
WHbIMW  HOPMaTMBHbIMKM MpaBoBbiMM akTamun Poccuinckon depepaumn. [Npun  atom
obsa3atenbcTBa noTpebutensa nepea npogasBuUOM (MCMOMAHMTENEM) MO onnaTe ToBapoB
(paboT, ycnyr) cuuTalTCa MCMNOMHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEeXHbIX CPeacTB C
MOMEHTa BHECEHUSI HaNMW4YHbIX [OEHEeXHbIX CpeACcTB  COOTBETCTBEHHO  NpoaasLuy
(ncnonHutento), nMbo B KPpeOAUTHYKHD opraHuM3aumio, nmnbo NNaTexXHoOMy  areHTy,
OCYyLEeCTBASAWEMY [OeATenbHOCTb MO  npuemy nnatexen uanyecknx nud, nmbo
OaHKOBCKOMY nnaTeXHoOMy areHTy (cybareHTy), OCyLeCTBNAwWeMy OesaTeNnbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKON AeATENbHOCTM.

Cratba 38. YTpatuna cuny.

MHdopmaums 06 nameHeHusIx:

Cm. mekecm cmambu 38

CraTtbsa 39. PerynupoBaHue oka3aHusi OTAENbHbIX BUAOB yCnyr
FTAPAHT:

CM. SHumknonegmm n gpyrme KOMMeHTapum K ctatbe 39 HacTosllero 3akoHa
MocneacTeusa HapyLIEHUSA YCrOBUN OOrOBOPOB 00 OKasaHun OoTAEeNbHbIX BUOOB YCNYT,
€Cnn Takne [0roBopbl MO CBOEMY XapakTepy He nognagatoT noa AeNcTBMe HacToswen
rnaBbl, ONPeaenstoTCs 3aKOHOM.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 18 urona 2011 e. N 242-®3 znaesa Il dononHeHa cmambel
39.1, secmynarowet 8 cusny ¢ 1 ageycma 2011 a.
Cratba 39.1. lpaBuna okasaHus OTAENbHbIX BUAOB YCMYr, BbIMNOMHEHUS OTAEMbHbIX
B1OOB paboTt noTpebutenam
FAPAHT:
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CMm. kommeHTapum k ctatbe 39.1 HacTosiwero 3akoHa
[MpaBmna okasaHus OTAENbHbIX BUOOB YCMYr, BbIMNOSIHEHUS OTAENbHbIX BUOOB paboT
notpebutensam yctaHasnueatoTcs MpaButensctBoM Poccunckon egepaumm.

Mnaea IV. N'ocypapcTBeHHas n o6LecTBeHHas 3awmTa npaB notpeourenen

FAPAHT:
Cwm. cxemy "locygapcTBeHHas u 00LLeCTBEHHAd 3alumnTa npas notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®edeparsnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-03 cmambs 40 u3rnoxeHa 8 HoOgoU
pedakyuu, ecmynarouw,el 8 cuny ¢ 1 ageycma 2011 a.

CmM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 40. degepanbHbil roCydapCTBEHHbIM Haa3op B obnactm 3awuTbl npas
notpebutenen
FTAPAHT:

CM. SHumknonegum n gpyrne kKoMmmeHTapum kK ctatbe 40 HacTosulero 3akoHa

1. ®enepanbHbI rocygapCTBEHHbIN Haa30op B obnactu 3awuThel NpaB notpebutenen
OCYLLIECTBMSAETCA YMNOSIHOMOYEHHLIM — ddefeparnbHbiM - OpraHoM  WUCNOSMIHUTENbHOW  BRacTu
(Banee - opraH rocyaapCTBEHHOro Hag3opa) B nopsjke, ycTaHoBneHHOM [1paBuTenbCTBOM
Poccuinckon ®egepaunn.

2. ®epgepanbHbIl TOCYAAapPCTBEHHBLIM HAA30p B obnactu 3awmTbl NpaB noTpedutenen
BKNtoYaeT B cebs:

1) opraHuMsauMio U1 npoBedeHue MpOBEPOK  CcOOMAEHNa  U3roTOBUTENSMMU
(vcnonHuTenamun, NnpogaBLaMn, YNOAMHOMOYEHHbIMU OPraHn3aumsaMmn Unm ynonHOMOYEHHbIMM
MHOuBMAYanbHbIMU  NpeanpuHUMaTenamMu, umnoptepamu) TpeboBaHUN, YCTAHOBIEHHbIX
MexayHapogHbiMu gorosopamu Poccuiickon ®degepaumm, HacToAwmMM 3akOHOM, OpYrmu
deaepanbHbIMA  3aKOHAMW U UHBIMW  HOPMAaTMBHBLIMW MPAaBOBbIMM  akTamu Poccuickon
depgepaummn, perynmpyrowMMmmn oTHOWEHUS B obnacTtu 3awmThel npas notpebutenen (ganee -
oba3aTenbHble TpeboBaHUA), NpeanMcaHnin LOMKHOCTHbBIX ML opraHa rocyaapCTBEHHOro
Hag3opa;

2) opraHuM3aumio MU NpoBEeAEHNE MPOBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr)
obaszaTensHblM TpeboBaHWsM, obecneunsaroLwmm 6e3onacHoOCTb ToBapoB (paboT, ycnyr) ans
XU3HNU W 300pOBbA MOTPebUTENENn, OKpyXKalLlen cpeabl, npeaynpexaeHne OencTBun,
BBOAAWMX noTpebutenen B 3abnyxaeHwe, W NpeaoTBpalleHne npuYMHeHus Bpeaa
nMyLlecTBy notpebutenen, YCTaHOBIIEHHbIM B COOTBETCTBMM C  MeXAyHapOOHbIMU
porosopamn Poccuickon degepauumn, doegepanbHbIMU 3aKOHAMU U UHBIMWU HOPMaTUBHbLIMU
npasoBbIMK akTamu Poccurickon deaepaumm;

3) npuvMmeHeHMe B NopsdKe, YCTAHOBMIEHHOM 3akoHo4aTenbCTBOM Poccunckon
depepaummn, Mep npecevyeHns HapyweHun obsizatenbHbix TpeboBaHwi,  Bblgavy
npeanncaHnin 0 NpekpaLleHnn HapyLeHnn npae notTpebuTtenen, o NpekpaweHn HapyLLIeHnI
oba3aTenbHblx TpeboBaHui, 06 yCTpaHEHWW BbISIBMIEHHbLIX HapylweHun oba3aTenbHbIX
TpeboBaHUi, NpMBRNEeYeHne K OTBETCTBEHHOCTW NUL,, COBEPLUMBLUNX Takne HapyLLUEeHMS;

4) cuctematnyeckoe HabnogeHve 3a ucnonHeHveM obgasaTtenbHbIX TpeboBaHuN,
aHanuM3 W nPOrHO3MpPOBaHWE COCTOSIHUSA WCMNONMHeHns obsa3atenbHblX TpeboBaHWu Mpu
OCYLLIECTBMEHUN  U3FOTOBUTENAMM  (MCNONHUTENAMMW, MpOAaBUAMW,  YNONIHOMOYEHHbLIMU
opraHMsaumaMn UM YNofIHOMOYEHHbIMW  UHOUBUAYAlbHBIMW  NpeanpUuHUMaTEnsMu,
nMrnopTepammn) cBoen AeATeNbHOCTY;

MHdopmaumsa 06 nameHeHusx:
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®edeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-®3 8 rnodrnyHKm 5 eHeceHbl U3MEeHEeHUs

Cm. mekcm nodnyHKma 8 rpeodbidywel pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactm  obecneyeHus  3awMTbl  Npas
notpebutenen, y4etr W aHanu3 cnyvyaeB MPUYMHEHUA Bpeda >XWM3HM U 300POBbHO
noTpedbutenen, OKpyxawwen cpege W  uUMylecTBy notpebutenen, CBSA3AHHOIO C
npnobpeTeHnem n MCNoNb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTtaTkamu, OMNACHbIX
ToBapoB (pabot, ycnyr) nubo C npegocTaBneHWeM nOTpebuTensm HecBOEBPEMEHHON,
HEeMNonHoON, HeAOCTOBEPHOM M BBOASLLEN B 3abnyxaeHne nHdopmaumm o toBapax (paborax,
ycnyrax);

6) exerogHoe npoBedeHWEe aHanu3a W OueHKN 3PdeKTUBHOCTM denepanbHOro
rocyapCTBeHHOro Hag3sopa B obnactu 3awuTel npas noTpebutenen;

7) exerogHyro NOArOTOBKY Ha  OCHOBaHWM  pe3ynbTaTOB  AEATESNbHOCTMH,
npeaycMoTpeHHon noanyHktamu 1 - 6 HacTosWero nyHKTa, rocy4apCTBEHHbIX OOKMaAoB O
3awmte npaB notpebutenen B Poccunckon depepaumm B nopsgke, YCTaHOBIIEHHOM
MpaButenbctsom Poccunckon denepauum.

3. K oTHOLEHMsIM, CBA3aHHbIM C OCyLlecTBreHneM deaepanbHOro rocyaapCTBEHHOIO
Haasopa B obnacty 3awuTbl NpaB NoTpedbuTenen, opraHmsaumen n npoBegeHnemM nNpoBepoK
nsrotoButenenm  (UCnomHuTenen, npoaaBUOB,  YMNOSHOMOYEHHbLIX  OpraHu3auumn  unu
YNOMHOMOYEHHbIX MHAMBUAYAlbHbBIX NpeanpuHuMmaTenen, WMNopTEPOB), MNPUMEHSAOTCA
nonoxeHna depepansHoro 3akoHa oT 26 gekabpsi 2008 roga N 294-d3 "O 3awmte npas
opuandecknx nuy M MHOMBUAOYanbHbIX  NpeanpuHMMaTtenen npu  OCyLEeCTBIEHUN
rocygapCTBEHHOro KOHTPOssA (Hag3opa) U MyHULMMIansHOro KOHTponsa".

4. [IoOmKHOCTHbIE NULUA opraHa rocy4apCTBEHHOro Hag3opa B nopsiake, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccunckon degepaunm, uMeroT Npaso:

1) 3anpawwmBaTtb M nosy4yaTb Ha OCHOBaHWM MOTUBUMPOBAHHbLIX MMCbMEHHbBIX 3anpOoCoB
OT OpPraHoB rocyaapCTBEHHOMW BNAaCTW, OPraHoB MECTHOro camoyrnpaBfieHns, obLeCcTBEHHbIX
opraHvM3auun, n3rotoBuTenen (MCNONHUTENEN, NPoAaBLOB, YNOMHOMOYEHHbIX OpraHuM3auum
UNN YNOMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHMMaTenen, UMNOPTEPOB) MHPOPMALMIO U
AOKYMEHTbI MO BONpocaM 3aluTbl Npas notpebutenen;

2) ©GecnpensiTCTBEHHO MO nNpeabsBNEeHUN CNyXebHoro yAOCTOBEPEHUS M KOMUK
npukasa (pacnopshkeHust)  pykoBoauTenst  (3amMecTuTens  pykoBoguTensd)  opraHa
rocyadapCTBEHHOro Haas3opa O Ha3Ha4YeHMU MpPOBEPKM MocellaTtb TEppUTOPUI0, 34aHus,
NMOMELLEHNS N COOPYXEHWUHA, UCNOSib3yeMble U3roToBUTENEM (UCMONHUTENEM, NPOoAaBLIOM,
YNOMHOMOYEHHOM opraHusauuen nnm YNOMHOMOY€EHHbIM NHOMBUOYaNbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) MPU OCYLLECTBEHUN CBOEN OEeATENbHOCTU, B LeEensax
npoBeAeHNst MEPOMNPUATUIA MO KOHTPOITHO;

3) npoBoanTb 0THGOP NPob 1 06pa3LOB TOBAPOB, NpeAHa3HaYEeHHbIX ANA peanu3auumn 1
peanuayemMbix NOoTpeduTensam, ans NpoBeAeHUs X UCCIEeAOBaHUN, UCTbITAHWUIA;

4) BblgaBaTb W3roTOBUTENAM  (UCMOMHUTENAM, MpoAaBuaM, YNOSHOMOYEHHbIM
opraHusauusm Unu ynonHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHMMaTensm, nmnopTepam)
npeanncaHnsa o NpekpaLleHnn HapyLleHUn npas noTpebutenen, o NpekpaweHnn HapyLeHnn
obs3aTenbHbix TpeboBaHW, 00 YCTPaHEHUW BbISABMEHHbLIX HapyleHu obs3aTenbHbIX
TpeboBaHUn, 0 NPOBEAEHUN MEPONPUSATUI NO obecneveHno NpeaoTBpaLLeHNs Bpeaa XnUsHu,
340pOBbI0 N UMYLLIECTBY NOTPEBUTENEN, OKPYXKalOLLEN Cpeae;

5) coctaBnsTb NPOTOKOMNblI 06 aAMUHUCTPATMBHBIX NPaBOHapYyLIEHMAX B obractu
3awWwuTbl nNpaB noTpebutenen, paccmatpumBaTb fena 06 ykasaHHbIX agMWHUCTPaTUBHbIX
npaBOHapyLUEHUAX U NPUHUMATb MePbl MO NPeSOTBPALLEHMIO TAaKUX HAPYLUEHWIA;

6) HanNpaBnsATb B YNOSIHOMOYEHHbIE OpraHbl Matepuarbl, CBA3aHHbIE C HapyLUEeHUSMU
oba3aTenbHblXx TpeboBaHWA, ANA peLleHns BONPOCOB O BO30YXAEHWW YronoBHbIX Aen Mo
npu3Hakam npecTynneHuni;
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7) obpawaTtbCca B Cyd C 3asBfAeHWsSMW B 3aliMTy npaB noTpebutenen, 3aKOHHbIX
WHTEPEeCOB HeornpeaeneHHoro Kpyra notpeburenen, a Takke ¢ 3asBNeHUAMU O NUKBUAALUU
n3rotoBuTENs (MCNONHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHm3auumn, umnopTepa) nnbo o
npekpaweHnn [OeaTenbHOCTM WHAMBMAYaNbHOrO npeanpuHumMartens  (ynorHOMOYEeHHOro
MHOMBMOYaANbHOIO NpeanpuHMMaTtens) 3a HeogHokpaTHoe (aBa un 6onee pasa B TeyeHue
OAHOro KaneHaapHoro roga) unu rpyboe (nNoBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OoTpaBneHuna nogen) HapyleHne npas notTpedbutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoXeT OblTb NpuBMEYeH CyAOM K y4acTuio B
aene nubo BnpaBe BCTynaTb B Aefi0 NO CBOEW MHULMATMBE MMM NO MHMUMATMBE nNuu,
yyacTBYOLLMX B Aene, ANa Aayun 3aknoveHns no geny B Lenax 3awwmTtbl npas notpebutenen
B NOpsiAKe, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuickon ®egepauuu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 2. N 363-©3 cmambsi 40 dornosiHeHa
nyHkmom 5.1, ecmynarowum 8 cury ¢ 1 uronsi 2014 e.

5.1. lNpeanucaHvne, BblAAHHOE MpPW OCYLECTBEHMM FOCYAApPCTBEHHOrO Hag3opa B
obnactu 3awmTbl npaB notpebutenen, MoxeT ObiTb 0GXanoBaHO B apbUTpaxHbI Cyad B
TeYeHne Tpex MecsiLeB CO AHA ero Bbigadn. B cnyvae npuHaTua saasneHms o6 obxanosaHum
3TOro NpeanucaHns K NpPou3BOACTBY apbUTPaXHOro cyda MCMNOMIHEHWE 3TOro npeanvcaHuns
npuocTaHaBNMBaETCs A0 AHS BCTYMMEHUS pelleHnsa apObutpaxkHoro cyaa B 3aKOHHYHO CUny.

6. OpraH rocygapCTBEHHOrO Hag3opa BnpaBe AaBaTb pasbsCHEHWUs MO Bornpocam
NPUMEHEHNA 3aKOHOB WM WHbIX HOpPMaTUBHbLIX MpaBoOBbiXx akToB Poccuickon Pepepauuu,
perynmpyoLmx OTHOLLEHNA B 06nacTu 3alimTbl npas notTpeduTtenen.

7. [ocypoapCTBeHHbIW Hag3op 3a  COOTBETCTBMEM  TOBapoB  TpeboBaHMsIM
6e30nacHOCTW, YCTAHOBIIEHHbIM TEXHUYECKMMU perfnameHTamu, OCYLLeCTBISeTCa Takke
YNOMHOMOYEHHbIMK doefepanbHbIMU OpraHamMn UCMNOSTHUTENbHOW BNacT B COOTBETCTBUM C
3akoHogartenbcTeoM Poccuinckon degepaumm o TEXHUYECKOM perynmpoBaHunu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 25 utoHs 2012 2. N 93-@3 cmambsi 40 dononiHeHa rnyHKmom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMU
denepanbHbIM1U OpraHaMn UCMONHUTENBHOW BIlacTW, YKa3aHHbIMU B MyHKTE 7 HACTOsLLEWN
cTaTbW, oOcyllecTBnseT ¢QopmmpoBaHme U BedeHMe OTKPbITOro U 0bwenocTynHOro
rocyaapCTBEHHOro WMHMOPMaUNOHHOrO pecypca B obrnactu 3awmtbl nNpaB notpebutenen,
KadectBa M 6esonacHocTu ToBapoB (paboTt, ycnyr) B nopsake, YCTaHOBMEHHOM
MpaBuTtenbctsoMm Poccunckon degepauum.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbivM 3akoHom om 18 urona 2011 2. N 242-03 cmambs 41 u3noxeHa 8 HOB0U
pedakuyuu, ecmynaruw,el 8 cuny ¢ 1 aseycma 2011 e.

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
CraTtbsa 41. O643aHHOCTb M3roToBUTENA (MCNONMHUTENS, NpoAdasua, YNOSTHOMOYEHHOMN
opraHvsauMn MUnNu ynorIHOMOYEHHOro WHAMBUAYarbHOro npegnpuHMMaTens,
uMnopTepa) no npenoCTaBfeHU WMHGOpMaunm opraHy rocygapCTBEHHOMO
Haa3opa
FTAPAHT:
CM. SHumknonegmm n gpyrme KOMMeHTapum K ctatbe 41 HacTosLwero 3akoHa
N3rotoButenb (MCnonmHUTENb, NpoJaBel, YMNOSIHOMOYEHHAas opraHusaums Wnm
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTenb, UMNopTep) No TpeboBaHMo opraHa
rocyapCTBEHHOro Haa3opa, ero AOSMKHOCTHbIX NnL, 0653aH NpefoCcTaBUTb B YCTAHOBMEHHbIN
UMM CPOK [OCTOBEpPHble CBEAEHMS, AOKYMEHTauMo, OOBbACHEHUA B MUCbMEHHOW W (MnKn)
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YCTHOW (popMe M WHYK WHopMaunio, HeobXOAMMYK ANA  OCYLIECTBIEHUS OpraHoM
rocygapCTBEHHOro0 Hagsopa W ero OOMMKHOCTHbIMWU NMuaMyM MOSIHOMOYMIA, YCTaHOBMEHHbIX
3akoHogartenscTBomM Poccurckon depepaumn.

CraTtbs 42. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekecm cmamabu 42

®edeparsibHbIM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 3akoH dororiHeH cmameeud 42.1
Cratba 42.1. [MoNnHOMOYMS BbICLUMX WCMOSIHUTENbHBLIX OPraHoB rOCyapCTBEHHOWN
Bnactn cybwvektoB Poccuickon ®degepaumm B obnactm  3awmTbl npas.
notpebutenen
TAPAHT:

CM. kKoMMeHTapumn K cTaTbe 42.1 HacTosulero 3akoHa
BbiClWUM  NCMONHUTENbHBLIM  OpraH rocy4apCTBEHHOM BIlaCTM  COOTBETCTBYHOLLEINO
cybbekta Poccuiickon depgepaumm  ocywlecTBNseT MeponpuatMa  no  peanusauuu,
obecrneyeHnto 1 3awmTe nNpae noTpebuTenen n B npegenax CBOMX MOMHOMOYUA NPUHUMaET
onpeaeneHHble Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiv 3akoHom om 13 utons 2015 2. N 233-®3 3akoH dononHeH cmambel 42.2
Cratba 42.2. [lepegaya OCYLLECTBIIEHUS MOSIHOMOYMA OpraHa rocyaapcTBEHHOrO
Hag3opa opraHam WCMOMHUTENbHOM BractTu cybbektoB  Poccuimnckon
depepauyunm
FTAPAHT:
CM. koMmMeHTapun K ctaTbe 42.2 HacTosLero 3akoHa
lMonHoMOuMst opraHa rocygapCTBEHHOrO Hag3opa No OCyLWeCcTBNeHuo deaepanbHOro
rocygapCTBeHHOro Haasopa B obriactu 3awuTbl NpaB noTpedbuTenen MoryTt nepegasaTbCH
ANs OCYLECTBNEHUS OpraHam MCMoSTHUTENbHOM Bnactn cybbektoB Poccunckon depepaumm
noctaHoBneHnsmn [paButenbctBa Poccuiickon depepaumm B nopsigke, yCTaHOBMEHHOM
depgepanbHbiM - 3akoHOM OT 6 okTsiI6pa 1999 roga N 184-03 "O6 o6wmx npuHUMNax
opraHusauum  3akoHodaTeNbHbIX  (MPeACTaBUTENbHbLIX) W UCMOSMHUTESNbHLIX  OpraHoB
rocygapcrtBeHHom Bnactu cybbektoB Poccuinckon degepaumn’”.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-@3 cmambsi 43 u3noxeHa 8 Hoeou
pedakyuu

Cm. mekcm cmambu 8 rpedbidyuwed pedakyuu

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB notpebutenen, yCTaHOBIEHHbIX
3aKOHaMW U WHbIMW  HOPMATMBHbIMKM MNPaBOBbLIMW akTamu Poccuimnckon

depepauunm

TAPAHT:
CM. KoMMeHTapum K ctaTbe 43 HacTosLwero 3akoHa

3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbIX 3akKOHaMW WU MHbIMU
HOpMaTMBHbIMX MpaBoOBbIMW akTamu Poccunckon depepaumm, npopasel, (MCNONHUTENb,
N3roToBUTENb, YMNOMTHOMOYEHHAas oOpraHu3auus WM YNONMHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHumaTens, nmMnopTep) HeceT aAMWUHUCTPATUBHYIO, YrONOBHYO nnu
rpaXkgaHCcKo-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkOHoAaTenbCcTBOM Poccunckon
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depnepaumn.
FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHoAdaTenbCTBa O 3almTe npas
notpebutenen"

MHdopmaumsa 06 nameHeHusx:

QedeparnbHbiM 3akoHOM om 28 utnsa 2012 2. N133-©3 e cmambto 44 6HeceHbl
usMeHeHus, scmynaruwue 8 cuny ¢ 1 aHeapsi 2013 e.

CM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 44. OcyuwecTBrneHne 3awuTbl NpaB noTpedbutenen opraHamuM MeCTHOro
camoynpasneHuns
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 44 HacTosulero 3akoHa

CMm. MeToamyeckne pekomMeHOgauMmM [Ans OpraHoB MECTHOro CamMoynpaBrieHust Mo
opraHusauuun 3awuTbl NpaB noTpeduTtenen (paspabotaHHblie MATT PO)

B uenax sawmtel npaB noTpebutenen Ha TeppuTopun MyHMUMNanbHOro obpasoBaHus
OopraHbl MECTHOIO CaMOynpaBfeH1s BNpase:

paccmaTpmBaTb Xanobbl noTpebutenen, KOHCYNbTMpPoOBaTb UX NO BOMPOCaM 3alUuThbl
npas notpebdurtenen;

obpawiateCa B Ccyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro kpyra
notpebutenen).

Mpn BbiIABNEHUN no xanobe notpebutensa ToBapoB (paboT, ycnyr) HeHagnexawero
KayecTBa, a TakKkKe OnacHbIX [ANs XW3HW, 300pOBbS, WUMyLLecTBa noTpedutenen wu
OKpyXXawLlen cpegbl HesamenuTenbHO u3Bewatb 06 39ToM defeparnbHble  OpraHbl
WCMNOMNHUTENbHOM BNacTW, OCYLIECTBASIOWME KOHTPOMb 3a KavyecTBOM W 6e30nacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuem xanob notpebutenen MoXeT OCyLLEeCTBNATLCA Yepe3 MHOrO(PyHKUNOHaNbHbIE
LEeHTpbl NpeaoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCAYT.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-@3 cmambsi 45 usnoxeHa e Hoeou
pedakyuu

Cm. mekcm cmambu 8 rpedbidyuwed pedakyuu
Cratbsa 45. lNpaBa obwecTBeHHbIX 00beaMHeHUn noTpebuTtenen (ux accoumauuu,
CO030B)
FAPAHT:

Cwm. DHumknoneann n gpyrme KOMMeHTapum K ctatbe 45 HacTosero 3akoHa
1. FpaxgaHe BrpaBe 00beaMHATLCA Ha [OOPOBONBHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHna notpebutenen (Mx accoumauuu, cok3bl), KOTOpPble OCYLLECTBASIT CBOH
AEeATeNbHOCTb B COOTBETCTBUM C yCTaBaMu yKasaHHbIX obbeamHeHun (MX accounauun,
CO030B) 1 3akoHoaaTernscTBoMm Poccuickon egepaumm.

MHdopmaums 06 naMeHeHusix:
®eldeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-®@3 8 rnyHKm 2 8HeceHbl U3MEeHEeHUSs
CmM. mekcm nyHkma 8 rpedbidyuwed pedakuyuu

2. ObuwecTBeHHble 00beanHeHus noTpebutenen (Mx accoumauun, CcO3bl) AnS
OCYLLLeCTBINEHNS CBOUX YCTaBHbIX Lenen Brpase:
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yyactBoBaTb B pa3paboTke o0b6sa3aTenbHbiXx TpeboBaHun Kk ToBapam (pabotam,
ycrnyram), a Takke NpOoeKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccuickomn
depepaummn, perynmpyroLmnx oTHOLWEHMS B 06nacTy 3awmTbl NpaB noTpebutenen;

NpoBOAMTbL HE3aBUCUMYKO 3KCMEpTU3y KadvecTtBa, ©esonacHocTum ToBapoB (pabor,
ycnyr), a Takke COOTBETCTBUS NOTPebuTenbCkMX CBOMCTB TOBapoB (pabot, ycnyr)
3asBneHHon npogasLamMn (M3roToBUTENSMU, UCNIONHUTENAMMN) MHPOPMALINN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIN KOHTPONb 3a cobniogeHnem npaB notpebutenen u
HanpaBnsaTb B OpraH rocyAapCTBEHHOro Hag3opa W OpraHbl MeCTHOro caMoyrnpasrieHus
MHpopMauuio 0 (hakTax HapylleHUn npasB noTpebuTtenen Ansg npoBefeHUs NPOBEPKN ITUX
haKToOB M MPUHATUA B Clydae WX MOATBEPXAEHUS Mep MO NpeceyeHuo HapyLleHWi npas
notpebutenen B npegenax NOAHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B MpOBeAEHUM
3KcnepTM3 no paktam HapyweHun npaB notpebutenem B CBA3M C  obpalieHnsmMu
notpedbutenen. [lpu  ocywecTBneHMM  OOLWECTBEHHOrO0  KOHTpons  obuwecTBeHHble
obbeanHeHus notpedbutenenm (MX accoumaummn, CoOw3bl) He BnpaBe TpeboBaTb OT
nsrotoButenen  (UCnomHuTenen, npoaaBUOB,  YNOHOMOYEHHbLIX  OpraHu3auumn  unu
YNOMHOMOYEHHbIX WHAMBMAOYamNbHbLIX NpeanpuHuMmaTenen, WMNopTepoB) npeacTaBneHune
AOKYMEHTOB (BbINOSIHEHWE OeNCTBUI), 06A3aHHOCTb NpeacTaBneHns (BbIMOSIHEHUS) KOTOPbIX
no TpeboBaHuo NOTPpebuUTens He yCTaHOBMEHA 3aKOHOM;

pacnpocTpaHsaTb MHGOPMaLUUIO O NpaBax NoTpebutenen n o HeobBXoaMMbIX AENCTBUAX
no 3awuTe 3TUX Npas, O pesyrnbTaTax CPaBHUTENbHbLIX UCCEeaOBaHWA KavyecTBa TOBapoOB
(paboT, ycnyr), a Takke MHYH MHpopMauuio, KoTopas byaeT cnocobcTBoBaTh peanusaunm
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  0OLLECTBEHHBLIMU
ob6begnHeHnaMN noTpedbutenen (Mx accoumaumsiMmm, coro3amm) pesynbTaTbl CPaBHUTENbHbIX
nccnegoBaHnin KadecTsa ToBapoB (paboT, ycnyr) He ABNAKTCA peKknamMmom;

BHOCUTb B doefepanbHble OpraHbl  MCMOMHWUTENbHOM  BMAacTW, OpraHu3auuun
npeanoXeHnss O NPUHATUM Mep MO MOBbIWEHUK KavecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaHOBMEHNIO MPOM3BOACTBA U peanu3auum ToBapoB (BbIMOMHEHUs paboT, okasaHus
ycnyr), No OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHLLMX
npeabsBriseMbiM K HAM U YCTaHOBMEHHbIM 3akoHogaTernsctBomM Poccunckon degepauum o
TEXHUYECKOM perynmpoBaHum obasaTtenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NMpokypaTypbl U deaeparnbHble OpraHbl UCMOSTHUTENbHON BRacTh
MaTepuanbl O MPUBMAEYEHUN K OTBETCTBEHHOCTU UL, OCYLLECTBAALMX MPOU3BOLCTBO U
peanu3auuio ToBapoB (BbINONHEHWE paboT, OKasaHMe YCNyr), He COOTBETCTBYHOLLNX
npeabsBrnseMbiM K HUM o00a3aTenbHbiM TpeboBaHWSAM, a Takke Hapylawwmx npasa
notpebutenen, ycraHOBMEHHblIE 3aKOHAMW W WHbIMW HOPMAaTMBHbIMM MPABOBLIMU aKTamu
Poccuinckon ®epepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl C Npocbbamu NpMHECTM NPOTECTbl O MPU3HAHUM
HeJenCcTBUTENbHBIMU akTOB (befepanbHbIX OPraHoOB UCMNOSTHUTENbHOW BNACTX, akTOB OpraHoB
NcnonHUTEnNbHOM BnacTn cybbektoB Poccunckon dPepepaumm M akTOB OpPraHOB MECTHOrO
camoynpasrfeHusi, NpOTMBOPEeYaLLMX 3aKOHaM N UHbIM PErynupyoLwmnmM OTHOLWEHNS B obnacTtu
3aWwuTbl NpaB noTpebutenen HopmaTBHLIM NPaBoOBbLIM akTam Poccuinckon ®enepaumu;

obpawaTtbCa B Cyabl C 3asBNEHUAMU B 3alMTy npaB notpebutenen m 3akOHHbIX
WHTEPECOB OTAENbHbIX MnoTpebutenen (rpynnbl noTpebuTenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM roCygapCTBEHHOro Hagsopa B hOpMMpOBaHWUU
OTKPbITbIX U O6LLEAOCTYNHbIX rOCYyAapCTBEHHbIX MHAOPMAaUMOHHBLIX pecypcoB B obrnactu
3awmTbl NpaB notpebutenen, kadectsa n 6e3onacHoCcT ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:
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usMeHeHus, scmynaruue 8 cuny ¢ 1 asaycma 2011 a.

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Cratba 46. 3awmrta npaB M 3aKOHHbIX WHTEPEcOB HeornpeaeneHHoro Kpyra
notpeburtenen
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctaTbe 46 HacTosLlero 3akoHa

OpraH  rocygapCTBEHHOro  Hagsopa, OpraHbl  MEeCTHOro  camoyrnpaBneHus,
obLecTBeHHble 06beanHeHNs NoTpebuTenen (Mx accoumaumm, Co3bl) BNpase NpeabsBraTb
UCKNW B CyAbl O MNpeKpaleHUn npoTUBOMNPAaBHbLIX AEWCTBUMMA M3roTOBUTENSA (UCMOSNHUTENS,
npodaBua, YNOSIHOMOYEHHOW OpraHM3aumm WNn  YNOAHOMOYEHHOIo  WHAMBUAYaNbHOMo
npegnpuHuMmaTens, mnopTepa) B OTHOLLEHUN HEONPeAeNneHHOro kpyra notpebutenen.

Mpn yooBNeTBOPEHUM Takoro ucka cyn ob6s3biBaeT nNpaBoOHapylwMTens LOBECTU B
YCTaHOBIEHHbIA CyAOM CPOK Yepes cpeacTtBa MaccoBOW MHopMaumMm unm UHbIM crnocobom
A0 cBeaeHusa noTpebuTtenen pelweHne cyaa.

BcTynuBluee B 3aKOHHYIO CUY peLleHne cyga O NpuUsHaHUM OENCTBUN WU3rOoTOBUTENS
(vcnonHuTensa, npogasBua,  YNOAHOMOYEHHOW  OpraHuM3auuMmM W - YNOSIHOMOYEHHOro
MHOUBMAOYaNbHOIO NpeanpuHUMaTtensi, wumnopTepa) MNpPOTMBOMNPABHbLIMA B  OTHOLLEHMM
HeonpeaeneHHoro kpyra notpebutenen obasaTenbHO ANA cyda, paccMaTpuMBaloLEero UcK
notpebutens O  3awmTe ero  npaB, BO3HUKWWX  BCMEACTBME  HACTYMMEeHUs
rpaxgaHCKO-NpaBoOBbIX MOCMEACTBUA AEUCTBUA U3rOTOBUTENSA (MCNONHUTENd, NpoaasLua,
YNOMHOMOYEHHON opraHusauum nnu YNOMHOMOYEHHOrO NHONBUAYASbHOMO
npeanpuHuMmaTens, nMvnoptepa), B 4acTu BOMNPOCOB, UMENM N MECTO Takme OeNCTBusa u
coBeplleHbl M OHWU U3roToBUTENEM (UCMONHUTENeM, MpoAaBLOM, YMNONHOMOYEHHON
opraHusaumen Nnn ynosTHOMOYEHHbIM MHANBMAYaNbHBIM NpeanpuHMMaTenemM, MMNOpPTEPOM).

OpHOBpEMEHHO C  YOOBMETBOPEHMEM UCKa, MNpeabABMEHHOro ObLeCTBEHHbIM
obbeanHeHnem notpebutenen (MX accoumaumen, COH30M), OpraHamum MeCTHOro
camoynpaBfeHns B WHTepecax HeonpeneneHHoro kKpyra notpebutenen, cyq npuHUMaeT
pelweHne O BO3MeELLEHUN obliecTBeHHOMY OO0bednHEeHUo noTpebuTtenen (Ux accoumauuu,
COl03Yy), OpraHaMm MEeCTHOro CaMOyrnpaBlieHUs BCEX MOHECEHHbIX No Aeny cyaebHbix
n3gepxek, a Takke UHbIX BO3HUKLWNX A0 obpalleHnst B Cy4 U CBA3AHHbLIX C PACCMOTPEHUEM
aena HeobxoOuMbIX pacxodoB, B TOM 4YUCMEe pacxodoB Ha NpOBeAeHVME He3aBMCUMOW
9KCMNEepPTM3bl B Cly4Yae BbISIBIEHWSI B pe3ynbTaTe NpPoBEAEHUA Takon 3KCNepTu3bl HapyLUeHUs
obsi3aTenbHbIX TpeboBaHUKM k ToBapaM (pabotam, ycnyram).

MpesnaeHT Poccuickon depepaummn b.EnbuuH

Mocksa, [Jlom CoBeToB
7 deBpanga 1992 roga N 2300-I
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